


65 

 Email from Director Keegan to Albert Prunera, dated 03/29/24, regarding 
concerns for encampments of unsheltered people at Willow Street and Lelong 
Street.  

67 
 Email from Vice Chair Santos to Ashok Aggarwal, dated 03/29/24, regarding 

frustrations related to the encampment located along Upper Penitencia Creek.   

70 

 Email from Director Varela to Jacob Castro, dated 03/29/24, regarding 
concerns for the potential removal of personal property during a March 
cleanup. 
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  CEO Bulletin Page 2 of 2 

Week of March 22-April 4, 2024 
 

 
The Recycled Water Committee was provided an opportunity to provide feedback at their March 
27, 2024 meeting as well as additional details that can be found in the Committee agenda memo. 
The Committee agreed with these wind down activities and noted the importance of maintaining 
good relationships with our partners and supporting their efforts on non-potable recycled water 
expansion. 
 
For further information, please contact Kirsten Struve at (408) 630-3138. 
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BOARD MEMBER REQUESTS
  and Informational Items 

6



Report Name: Board Member Requests

Request Request 
Date

Director BAO/Chief Staff Description 20 Days 
Due Date

Expected 
Completion

 Date

Disposition

R-24-
0007

03/26/24 Keegan Yoke Ndah Regarding Item 7 2 at the 
March 26, 2024, Board 
meeting. Staff is requested to 
provide the Board with a 
complete list of agreements, 
associated dollar amounts, 
and the selection process 
that was used for consultant 
AECOM Technical Services 
Inc.

04/16/24

17



MEMORANDUM 
FC 14 (08-21-19) 

TO: Marta Lugo, Acting Chief of External Affairs FROM: Bart Broome, Acting 
Deputy Administrative 
Officer 

SUBJECT: Congratulatory Letters to Newly Appointed 
Mayors 

DATE: March 18, 2024 

Attached to this memorandum are copies of congratulatory letters from Chair Nai Hsueh to local elected 
officials on their appointment as Mayor to their respective city councils. These letters were mailed out 
on March 18, 2024.  

___________________________ 
Bart Broome 
Acting Deputy Administrative Officer, Office of Government Relations 
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March 15, 2024 
 
 
 
The Honorable Susan Landry 
City of Campbell 
70 North First Street 
Campbell, CA 95008 

Dear Mayor Landry, 

On behalf of the Santa Clara Valley Water District (Valley Water) Board of Directors, I would like to 
congratulate you on your appointment by the City Council as Mayor of the City of Campbell. We look 
forward to working with you on all water, environment, and flood-related issues relevant to our mutual 
constituents. 

Valley Water is unique in our broad responsibilities of wholesale water supply, groundwater 
management, flood protection, and environmental stewardship. Our agency serves two million 
residents and thousands of job-creating Silicon Valley businesses, managing a 359 square mile area 
that includes ten reservoirs and dams, three water treatment plants, the largest advanced purified water 
facility in Northern California, nearly 400 acres of groundwater recharge ponds, approximately 
294 miles of creeks, and two large groundwater basins. As you also know, we provide wholesale water 
and groundwater management services that benefit communities by providing groundwater or drinking 
water to water retailers that deliver directly to homes and businesses across Santa Clara County, 
including the City of Campbell.   

Valley Water has a strong legislative interest in the issues impacting water supply, environmental 
stewardship, and flood protection efforts in Santa Clara County. Staff has contacted your office to 
schedule a briefing for you on Valley Water’s current initiatives and priorities, so we look forward to 
meeting with you to discuss how we may be of assistance to you. In the interim, if you have any 
questions about Valley Water programs, projects, or current legislative issues that may pertain to Valley 
Water, please do not hesitate to contact Marta Lugo, Deputy Administrative Officer of External Affairs, 
at (408) 630-2237 or via email at mlugo@valleywater.org. 

Sincerely, 
 
 
 
 
Nai Hsueh 
Chair, Board of Directors  

cc:  Board of Directors (7), R. Callender, R. Gibson 
gy:cg 
0312a-l 
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March 15, 2024 
 
 
 
The Honorable Sheila Mohan 
City of Cupertino 
10300 Torre Avenue 
Cupertino, CA 95014 

Dear Mayor Mohan, 

On behalf of the Santa Clara Valley Water District (Valley Water) Board of Directors, I would like to 
congratulate you on your appointment by the City Council as Mayor of the City of Cupertino. We look 
forward to working with you on all water, environment, and flood-related issues relevant to our mutual 
constituents. 

Valley Water is unique in our broad responsibilities of wholesale water supply, groundwater 
management, flood protection, and environmental stewardship. Our agency serves two million 
residents and thousands of job-creating Silicon Valley businesses, managing a 359 square mile area 
that includes ten reservoirs and dams, three water treatment plants, the largest advanced purified water 
facility in Northern California, nearly 400 acres of groundwater recharge ponds, approximately 
294 miles of creeks, and two large groundwater basins. As you may know, we provide wholesale water 
and groundwater management services that benefit communities by providing groundwater or drinking 
water to water retailers that deliver directly to homes and businesses across Santa Clara County, 
including the City of Cupertino.  

Valley Water has a strong legislative interest in the issues impacting water supply, environmental 
stewardship, and flood protection efforts in Santa Clara County. Staff will contact your office soon to 
schedule a briefing for you on Valley Water’s current initiatives and priorities, and discuss how we may 
be of assistance to you. In the interim, if you have any questions about Valley Water programs, 
projects, or current legislative issues that may pertain to Valley Water, please do not hesitate to contact 
Marta Lugo, Deputy Administrative Officer of External Affairs, at (408) 630-2237 or via email at 
mlugo@valleywater.org. 

Sincerely, 
 
 
 
Nai Hsueh 
Chair, Board of Directors  

cc:  Board of Directors (7), R. Callender, R. Gibson 
gy:cg 
0312a-l 
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March 15, 2024 
 
 
 
The Honorable Stanley Mok 
Town of Los Altos Hills 
26379 Fremont Road 
Los Altos Hills, CA 94022 

Dear Mayor Mok, 

On behalf of the Santa Clara Valley Water District (Valley Water) Board of Directors, I would like to 
congratulate you on your appointment by the City Council as Mayor of the Town of Los Altos Hills. We 
look forward to working with you on all water, environment, and flood-related issues relevant to our 
mutual constituents. 

Valley Water is unique in our broad responsibilities of wholesale water supply, groundwater 
management, flood protection, and environmental stewardship. Our agency serves two million 
residents and thousands of job-creating Silicon Valley businesses, managing a 359 square mile area 
that includes ten reservoirs and dams, three water treatment plants, the largest advanced purified water 
facility in Northern California, nearly 400 acres of groundwater recharge ponds, approximately 
294 miles of creeks, and two large groundwater basins.  We also provide wholesale water and 
groundwater management services that benefit communities by providing groundwater or drinking 
water to water retailers that deliver directly to homes and businesses across Santa Clara County, 
including the Town of Los Altos Hills. 

Valley Water has a strong legislative interest in the issues impacting water supply, environmental 
stewardship, and flood protection efforts in Santa Clara County. Staff will contact your office soon to 
schedule a briefing for you on Valley Water’s current initiatives and priorities, and discuss how we may 
be of assistance to you. In the interim, if you have any questions about Valley Water programs, 
projects, or current legislative issues that may pertain to Valley Water, please do not hesitate to contact 
Marta Lugo, Deputy Administrative Officer of External Affairs, at (408) 630-2237 or via email at 
mlugo@valleywater.org. 

Sincerely, 
 
 
Nai Hsueh 
Chair, Board of Directors  

cc:  Board of Directors (7), R. Callender, R. Gibson 
gy:cg 
0312a-l 
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March 15, 2024 
 
 
 
The Honorable Jonathan Weinberg 
Los Altos City Hall 
1 North San Antonio Road 
Los Altos, CA 94022 
Dear Mayor Weinberg, 

On behalf of the Santa Clara Valley Water District (Valley Water) Board of Directors, I would like to 
congratulate you on your appointment by the City Council as Mayor of the City of Los Altos. We look 
forward to working with you on all water, environment, and flood-related issues relevant to our mutual 
constituents. 

Valley Water is unique in our broad responsibilities of wholesale water supply, groundwater 
management, flood protection, and environmental stewardship. Our agency serves two million 
residents and thousands of job-creating Silicon Valley businesses, managing a 359 square mile area 
that includes ten reservoirs and dams, three water treatment plants, the largest advanced purified water 
facility in Northern California, nearly 400 acres of groundwater recharge ponds, approximately 
294 miles of creeks, and two large groundwater basins. We provide wholesale water groundwater 
management services that benefit communities by providing groundwater or drinking water to water 
retailers that deliver directly to homes and businesses across Santa Clara County, including the City 
of Los Altos.   

Valley Water has a strong legislative interest in the issues impacting water supply, environmental 
stewardship, and flood protection efforts in Santa Clara County. Staff will contact your office soon to 
schedule a briefing for you on Valley Water’s current initiatives and priorities, and discuss how we may 
be of assistance to you. In the interim, if you have any questions about Valley Water programs, 
projects, or current legislative issues that may pertain to Valley Water, please do not hesitate to contact 
Marta Lugo, Deputy Administrative Officer of External Affairs, at (408) 630-2237 or via email at 
mlugo@valleywater.org. 

Sincerely, 
 
 
 
Nai Hsueh 
Chair, Board of Directors  

cc:  Board of Directors (7), R. Callender, R. Gibson 
gy:cg 
0312a-l 
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March 15, 2024 
 
 
 
The Honorable Mary Badame 
Town of Los Gatos 
110 East Main Street 
Los Gatos, CA 95030 

Dear Mayor Badame, 

On behalf of the Santa Clara Valley Water District (Valley Water) Board of Directors, I would like to 
congratulate you on your appointment by the Town Council as Mayor of the Town of Los Gatos. We 
look forward to working with you on all water, environment, and flood protection-related issues relevant 
to our mutual constituents. 

Valley Water is unique in our broad responsibilities of wholesale water supply, groundwater 
management, flood protection, and environmental stewardship. Our agency serves two million 
residents and thousands of job-creating Silicon Valley businesses, managing a 359 square mile area 
that includes ten reservoirs and dams, three water treatment plants, the largest advanced purified water 
facility in Northern California, nearly 400 acres of groundwater recharge ponds, approximately 
294 miles of creeks, and two large groundwater basins.  We provide wholesale water and groundwater 
management services that benefit communities by providing groundwater or drinking water to water 
retailers that deliver directly to homes and businesses across Santa Clara County, including the Town 
of Los Gatos.   

Valley Water has a strong legislative interest in the issues impacting water supply, environmental 
stewardship, and flood protection efforts in Santa Clara County. Staff will contact your office soon to 
schedule a briefing for you on Valley Water’s current initiatives and priorities, and discuss how we may 
be of assistance to you. In the interim, if you have any questions about Valley Water programs, 
projects, or current legislative issues that may pertain to Valley Water, please do not hesitate to contact 
Marta Lugo, Deputy Administrative Officer of External Affairs, at (408) 630-2237 or via email at 
mlugo@valleywater.org. 

Sincerely, 
 
 
 
Nai Hsueh 
Chair, Board of Directors  

cc:  Board of Directors (7), R. Callender, R. Gibson 
gy:cg 
0312a-l 
 

13



Clean Water • Healthy Environment • Flood Protection 

BOARD OF DIRECTORS 
John L. Varela (District 1) 

Barbara F. Keegan (District 2) 
Richard P. Santos / Vice Chair (District 3) 

Jim Beall (District 4) 
Nai Hsueh / Chair (District 5) 

Tony Estremera (District 6) 
Rebecca Eisenberg (District 7) 

CHIEF EXECUTIVE OFFICER 
Rick L. Callender, Esq. 

CLERK OF THE BOARD 

Michele L. King, CMC 
 

 
 

 
Santa Clara Valley Water District  |  5750 Almaden Expressway, San Jose, CA  95118-3686  |  (408) 265-2600  |  www.valleywater.org ♺ 

 
 
 
March 15, 2024 
 
 
 
The Honorable Evert Wolsheimer 
Monte Sereno City Hall 
18041 Saratoga-Los Gatos Road 
Monte Sereno, CA 95030 

Dear Mayor Wolsheimer, 

On behalf of the Santa Clara Valley Water District (Valley Water) Board of Directors, I would like to 
congratulate you on your appointment by the City Council as Mayor of the City of Monte Sereno. We 
look forward to working with you on all water, environment, and flood-related issues relevant to our 
mutual constituents. 

Valley Water is unique in our broad responsibilities of wholesale water supply, groundwater 
management, flood protection, and environmental stewardship. Our agency serves two million 
residents and thousands of job-creating Silicon Valley businesses, managing a 359 square mile area 
that includes ten reservoirs and dams, three water treatment plants, the largest advanced purified water 
facility in Northern California, nearly 400 acres of groundwater recharge ponds, approximately 
294 miles of creeks, and two large groundwater basins. As you also know, we provide wholesale water 
and groundwater management services that benefit communities by providing groundwater or drinking 
water to water retailers that deliver directly to homes and businesses across Santa Clara County, 
including the City of Monte Sereno.   

Valley Water has a strong legislative interest in the issues impacting water supply, environmental 
stewardship, and flood protection efforts in Santa Clara County. Staff will contact your office soon to 
schedule a briefing for you on Valley Water’s current initiatives and priorities, and discuss how we may 
be of assistance to you. In the interim, if you have any questions about Valley Water programs, 
projects, or current legislative issues that may pertain to Valley Water, please do not hesitate to contact 
Marta Lugo, Deputy Administrative Officer of External Affairs, at (408) 630-2237 or via email at 
mlugo@valleywater.org. 

Sincerely, 
 
 
 
Nai Hsueh 
Chair, Board of Directors  

cc:  Board of Directors (7), R. Callender, R. Gibson 
gy:cg 
0312a-l 
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March 15, 2024 
 
 
 
The Honorable Pat Showalter 
Mountain View City Hall 
500 Castro Street 
Mountain View, CA 94041 

Dear Mayor Showalter, 

On behalf of the Santa Clara Valley Water District (Valley Water) Board of Directors, I would like to 
congratulate you on your appointment by the City Council as Mayor of the City of Mountain View. We 
look forward to continuing to work with you on all water, environment, and flood-related issues relevant 
to our mutual constituents. 

As you know well, Valley Water is unique in our broad responsibilities of wholesale water supply, 
groundwater management, flood protection, and environmental stewardship. Our agency serves two 
million residents and thousands of job-creating Silicon Valley businesses, managing a 359 square mile 
area that includes ten reservoirs and dams, three water treatment plants, the largest advanced purified 
water facility in Northern California, nearly 400 acres of groundwater recharge ponds, approximately 
294 miles of creeks, and two large groundwater basins. As you also know, we provide wholesale water 
and groundwater management services that benefit communities by providing groundwater or drinking 
water to water retailers that deliver directly to homes and businesses across Santa Clara County, 
including the City of Mountain View.   

Valley Water has a strong legislative interest in the issues impacting water supply, environmental 
stewardship, and flood protection efforts in Santa Clara County. Staff will contact your office soon to 
schedule a briefing for you on Valley Water’s latest initiatives and priorities, and discuss how we may 
be of assistance to you. In the interim, if you have any questions about Valley Water programs, 
projects, or current legislative issues that may pertain to Valley Water, please do not hesitate to contact 
Marta Lugo, Deputy Administrative Officer of External Affairs, at (408) 630-2237 or via email at 
mlugo@valleywater.org. 

Sincerely, 
 
 
 
Nai Hsueh 
Chair, Board of Directors  

cc:  Board of Directors (7), R. Callender, R. Gibson 
gy:cg 
0312a-l 
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March 15, 2024 
 
 
 
The Honorable Greer Stone 
City of Palo Alto 
250 Hamilton Avenue 
Palo Alto, CA 94301 

Dear Mayor Stone, 

On behalf of the Santa Clara Valley Water District (Valley Water) Board of Directors, I would like to 
congratulate you on your appointment by the City Council as Mayor of the City of Palo Alto. We look 
forward to working with you on all water, environment, and flood-related issues relevant to our mutual 
constituents. 

As you know well, Valley Water is unique in our broad responsibilities of wholesale water supply, 
groundwater management, flood protection, and environmental stewardship. Our agency serves two 
million residents and thousands of job-creating Silicon Valley businesses, managing a 359 square mile 
area that includes ten reservoirs and dams, three water treatment plants, the largest advanced purified 
water facility in Northern California, nearly 400 acres of groundwater recharge ponds, approximately 
294 miles of creeks, and two large groundwater basins. As you also know, we provide wholesale water 
and groundwater management services that benefit communities by providing groundwater or drinking 
water to water retailers that deliver directly to homes and businesses across Santa Clara County, 
including the City of Palo Alto.  

Valley Water has a strong legislative interest in the issues impacting water supply, environmental 
stewardship, and flood protection efforts in Santa Clara County. Staff will contact your office soon to 
schedule a briefing for you on Valley Water’s current initiatives and priorities, and discuss how we may 
be of assistance to you. In the interim, if you have any questions about Valley Water programs, 
projects, or current legislative issues that may pertain to Valley Water, please do not hesitate to contact 
Marta Lugo, Deputy Administrative Officer of External Affairs, at (408) 630-2237 or via email at 
mlugo@valleywater.org. 

Sincerely, 
 
 
 
Nai Hsueh 
Chair, Board of Directors  

cc:  Board of Directors (7), R. Callender, R. Gibson 
gy:cg 
0312a-l 
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March 15, 2024 
 
 
 
The Honorable Yan Zhao 
Saratoga City Hall 
13777 Fruitvale Avenue 
Saratoga, CA 95070 

Dear Mayor Zhao, 

On behalf of the Santa Clara Valley Water District (Valley Water) Board of Directors, I would like to 
congratulate you on your appointment by the City Council as Mayor of the City of Saratoga. We look 
forward to working with you on all water, environment, and flood-related issues relevant to our mutual 
constituents. 

Valley Water is unique in our broad responsibilities of wholesale water supply, groundwater 
management, flood protection, and environmental stewardship. Our agency serves two million 
residents and thousands of job-creating Silicon Valley businesses, managing a 359 square mile area 
that includes ten reservoirs and dams, three water treatment plants, the largest advanced purified water 
facility in Northern California, nearly 400 acres of groundwater recharge ponds, approximately 
294 miles of creeks, and two large groundwater basins. We provide wholesale water and groundwater 
management services that benefit communities by providing groundwater or drinking water to water 
retailers that deliver directly to homes and businesses across Santa Clara County, including the City of 
Saratoga.   

Valley Water has a strong legislative interest in the issues impacting water supply, environmental 
stewardship, and flood protection efforts in Santa Clara County. Staff will contact your office soon to 
schedule a briefing for you on Valley Water’s current initiatives and priorities, and discuss how we may 
be of assistance to you. In the interim, if you have any questions about Valley Water programs, 
projects, or current legislative issues that may pertain to Valley Water, please do not hesitate to contact 
Marta Lugo, Deputy Administrative Officer of External Affairs, at (408) 630-2237 or via email at 
mlugo@valleywater.org. 

Sincerely, 
 
 
 
Nai Hsueh 
Chair, Board of Directors  

cc:  Board of Directors (7), R. Callender, R. Gibson 
gy:cg 
0312a-l 
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MEMORANDUM 
FC 14 (08-21-19) 

TO: Marta Lugo, Acting Chief of External Affairs FROM: Bart Broome, Acting 
Deputy Administrative 
Officer 

SUBJECT: Anticipated Community Events in 2024 DATE: March 25, 2024 

The Office of Government Relations has compiled a list of anticipated community events in 2024 for the 
Board's reference, which is attached to this memorandum. Please note that this reflects only 
anticipated events and is not an exhaustive list as additional events may come up throughout the year 
that are new, and event dates are subject to change at any time, or cancelled altogether. 

These community events provide a valuable forum in which Valley Water can communicate with broad 
sectors of our diverse community on water-related issues, such as water conservation, water recycling 
and purification, flood preparedness, and Valley Water projects in specific communities, among many 
others. This community outreach effort also provides an opportunity to partner with our nonprofit 
community stakeholders during events that attract their unique constituencies and supporters. Many of 
the community events included are where we have hosted an informational booth in the past and have 
had a high level of visibility due to the number of attendees. 

For any inquiries regarding community events, please contact the Office of Government Relations. 

___________________________ 
Bart Broome 
Acting Deputy Administrative Officer, Office of Government Relations 
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MEMORANDUM 
FC 14 (08-21-19) 

TO: Marta Lugo, Acting Chief of External Affairs FROM: Bart Broome, Acting 
Deputy Administrative 
Officer 

SUBJECT: Letter from CEO Rick Callender to San Jose 
City Manager Jennifer Maguire regarding 
Collaboration on Encampments   

DATE: March 27, 2024 

Attached to this memorandum is the correspondence between CEO Rick Callender and San Jose 
City Manager Jennifer Maguire regarding the continued collaboration between our agency and the 
City of San Jose on addressing encampments of unsheltered people along our waterways, including  
CEO Callender's letter dated March 22, 2024, and City Manager Maguire's response letter dated 
March 26, 2024.

___________________________ 
Bart Broome 
Acting Deputy Administrative Officer, Office of Government Relations 
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Clean Water • Healthy Environment • Flood Protection 

♺

March 22, 2024 

Ms. Jennifer Maguire 
City Manager, City of San Jose 
200 E. Santa Clara St. 
San Jose, CA 95113 

Dear Ms. Maguire, 

On behalf of the Santa Clara Valley Water District (Valley Water), I would like to reiterate our agency’s 
support for the continued collaboration between Valley Water and the City of San Jose (City) on 
addressing encampments of unsheltered people to ensure that all areas along waterways are 
protected. To effectively reduce the number of unsheltered people taking refuge along waterways, 
Valley Water would like to work with the City on a holistic and humane approach to relocating all 
encampments to protect water quality, riparian habitat, and the fish and wildlife that depend on both 
for survival.  

Valley Water looks forward to working with the City on the Enhanced Neighborhoods and Waterways 
proposal detailed in the Mayor’s March budget message for FY 2024-25 with the shared goal of 
assisting unsheltered residents to safely transition out of living along creeks and streams. We would 
like to work with the City on the development of the no camping ordinance and partner together on any 
efforts related to the establishment of no camping zones as these policies would have impacts to 
multi-jurisdictional properties, including those owned in fee title by Valley Water, as well as other 
agencies and private owners. Collaboration on these efforts between our two agencies is paramount to 
effectively reduce encampments of unsheltered people along our waterways. 

Only 26 miles of the 140 miles of waterways within the City overlap with stormwater discharge areas, 
and of those, five miles are owned and managed by Valley Water. Without a comprehensive approach 
to address all waterway miles within San Jose, encampments will simply relocate to other remaining 
creek sections. As such, we strongly believe a holistic approach that includes all waterway miles within 
the City is necessary. 

I look forward to continuing the partnership and ongoing discussions between our two agencies and 
working together on an encampment resolution strategy that will further bolster the protection of our 
creeks, streams, and environment, support water quality improvements and flood risk-reduction efforts 
and provide unsheltered residents with the resources they desperately need to transition to safe 
housing opportunities.  

Sincerely, 

Rick L. Callender, Esq. 
Chief Executive Officer 

cc: Board of Directors 
gy:sd 
0322a-l 
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1

Michele King

From: Serena Gu <serena@clean-coalition.org>
Sent: Thursday, March 28, 2024 12:55 PM
To: Board of Directors
Cc: Ben Schwartz
Subject: Seeking Santa Clara Valley Water District's support for SB 1148 (empowering resilient multi-meter 

housing/government facilities/places of worship)
Attachments: Explanation of SB 1148 - Clean Coalition Legislation to Enable Resilient Multi-Unit 

Housing+Government Facilities+Places of Worship.docx

Follow Up Flag: Follow up
Flag Status: Flagged

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 

and know the content is safe. *** 

 
To whom this may concern, 
 
 
The Clean Coalition (a non-profit) is sponsoring CA SB 1148, a bill to empower resilient multi-unit housing and 
government facilities through the deployment of a master meter. We are actively seeking like minded 
organizations that support critical legislation needed to achieve the state-mandated housing, climate, energy 
goals in ways that are affordable and equitable for everyday Californians. 
 
California’s recent experiences with grid outages, wildfires, extreme weather events, and the COVID-19 
pandemic have brought to light the critical need for energy resilient housing. More than just affordability, 
California urgently requires new accessible housing options that also ensure residents have a safe haven 
during emergencies. This is not just an urgent need, it can be a matter of life and death. 
 
Unfortunately, current policy excludes multi-meter facilities, including schools and government facilities, from 
the same resilient energy options available to single-meter properties. When implemented, SB 1148 will create 
standardized/streamlined pathways across investor-owned utility service territories, empowering communities 
to provision their own resilience through local renewable energy solutions. Importantly, renewable energy 
projects deployed near to where the energy is consumed help preserve California's pristine lands by 
minimizing the need for large utility-scale installations. Additionally, the bill mandates resident savings (e.g., a 
lower cost of energy following the master meter deployment than the normal utility bill) and encourages the 
development of energy-efficient, electrified multi-unit housing projects, creating a more sustainable and healthy 
future for communities and the environment. 
 
SB 1148 will bring clean energy and resilience to the 47% of California’s residents who rent their housing, 
many of whom are socio-economically disadvantaged or live in a disadvantaged community. Furthermore, the 
legislation ensures critical community facilities can retain electricity and remain operational during grid outages, 
benefiting those who depend on them.  
 
Would the Santa Clara Valley Water District be interested in signing on in support? The Google Form 
below will provide you with the opportunity to sign onto the official SB 1148 Bill Fact Sheet and the Coalition 
Support Letter, or to submit a position letter to the Senate Energy, Utilities, and Communications Committee. 
Google Form: SB 1148 Sign On 
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See the attached bill explanation for detailed background information. The Clean Coalition’s Policy Manager, 
Ben Schwartz (copied here) is leading the campaign for SB 1148  and can answer any questions you might 
have.  
 

Best regards, 
 
 
‐‐  
Serena Gu 
Program & Policy Associate 
Clean Coalition 
m 951‐595‐9828 
serena@clean‐coalition.org 
www.clean‐coalition.org 
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Explanation of SB 1148: Clean Coalition-Sponsored Legislation to Empower 

Resilient Multi-Unit Housing, Government Facilities (including schools), and Places 

of Worship Through Master Metering  

Ben Schwartz – Policy Manager – ben@clean-coalition.org – (626) 232-7573 

 

The Issue: Ensuring that all types of facilities serving low-income customers are able to deploy 

 resilient and renewable energy systems in a streamlined manner. 

The Solution: Enable residential master metering for multi-unit housing facilities through a 

 legislative solution. If passed, multi-family housing and accessory dwelling units will be 

 able to  install a master meter with submetering as part of the process of deploying a 

 clean and resilient energy system.  

The Solution: This legislation would also create a commercial master metering exemption for 

 local government buildings and schools, increasing the pace and affordability of 

 deploying electrified and resilient energy systems. 

The Solution: This legislation would also create a commercial master metering exemption for 

 places of worship, increasing the pace and affordability of deploying electrified and 

 resilient energy systems. 

 

Current Rules:  [Type of facility] = [Type of Microgrid] 

Single-family (single meter) facility = Solar Microgrid 

Multi-unit housing (multiple utility meters) facility = House loads only with no tenant  

  resilience or utility bill reduction 

Multiple properties (neighborhood) = Community Microgrid 

 

Background 

Due to a 1981 law that requires each residential unit to be individually metered for electrical 

service, it is extremely difficult to provide energy resilience for multi-unit housing (MUH) 

facilities. The impact of the individual meter rule is a barrier to how a site can manage the onsite 

energy generation and demand, in addition to the physical way that it can “island” from the grid 

(i.e. operate when the grid is down).  

A microgrid is able to electrically disconnect from the broader distribution grid, allowing the 

area within the microgrid to continue functioning — via on-site solar, storage, and microgrid 

controls — even during grid outages.  Microgrids are critical for enabling the potentially life-
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saving energy resilience needed in MUH as weather events become more extreme and wildfires 

more commonly impact the grid.   

Deploying a microgrid at a single facility, such as a house or business, is relatively simple 

because there is only one meter (one interface with the utility) and usually takes a year or less. In 

such a case, the Solar Microgrid islands on the customer side of the meter, usually referred to as 

behind-the-meter (BTM). On the other side of the spectrum, provisioning resilience for an entire 

neighborhood requires utility lines to transmit the energy via a complicated Community 

Microgrid with multiple isolation points on the utility side of the grid and will likely take 1-3 

years to deploy if everything goes well. Use of the utility’s distribution grid for a project comes 

with significant limitations and design requirements, increasing cost and planning schedule.  

We want the process for deploying a microgrid at MUH facilities to be streamlined and simple, 

as it is for Solar Microgrids, rather than extremely complicated, like it is for Community 

Microgrids. Allowing one master meter connected to the grid streamlines multi-unit connections 

so energy can be managed at a property-level with only one interface with the utility.  

Master metering benefits both the residents of MUH facilities as well as the ratepayers. 

Residents will receive lower energy bills and on-going renewables-driven backup power for the 

most critical loads. For all ratepayers, fewer meters mean fewer grid connections, billing, and 

metering costs and a potential energy profile that benefits the grid, such as no grid imports during 

4-9 p.m., will help reduce rates for all in the long-term. The result of this small legislative change 

is the potential to enable the deployment of microgrids at every MUH facility in California, with 

savings of millions for residents and ratepayers. 

The legislation could also cover facilities owned by local municipalities or school districts. In 

both cases there is no possibility of a consumer protection violation or a billing arrangement that 

takes advantage of services provided by the electric utility company. Funds used to pay 

electricity bills are a tax transfer from one public agency to another (the utility acts on behalf of 

the ratepayers and is governed by the state as a regulated monopoly). For example, schools are 

funded by local property taxes, culminating in a scenario where school districts located in 

frontline/disadvantaged communities receive far less revenue than those located in wealthier 

communities.  

For buildings with both commercial and housing units, commercial units above a certain demand 

threshold could have direct commercial grid connections, while the master meter arrangement 

could cover all housing and small commercial units. More likely is master metering using private 

submeters, to effectively incentivize conservation and energy efficiency while preserving 

accurate billing. 

The argument in favor of individual tenant meters is often framed as a tenant protection measure 

to ensure fair billing for utilities.  With a modernized approach to MUH metering, this critical 

requirement can still be achieved while also allowing for realization of the increasing benefits 

that come from utilizing onsite PV and battery storage.  A new master meter option can keep 
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tenants protected yet also allow them to benefit from a shared microgrid resource to provide 

energy resilience and lower cost energy bills.   

 

Info on existing regulatory agencies/proceedings: 

The CPUC’s Microgrids proceeding will not take up this issue, nor will the Net Energy Metering 

(NEM) proceeding. The Clean Coalition has spoken with Energy Division numerous times, and 

they have only ever considered master metering in relation to mobilehome parks (which was last 

discussed in 2005). This bill is separate from the issue of individually metering mobilehome 

parks. 

The Clean Coalition has met with the CPUC’s head of Governmental Affairs and the CEC’s 

Legislative Director to verify that SB 1148 does not conflict with any existing or proposed work, 

including how the bill would fit with the Title 24 Building Standards. Neither agency has raised 

any apparent conflict or outright reason to oppose the bill. 

 

Code to change: PUC Section 780.5 

PUC § 780.5: The commission shall require every residential unit in an apartment house or 

similar multiunit residential structure, condominium, and mobilehome park for which a building 

permit has been obtained on or after July 1, 1982, other than a dormitory or other housing 

accommodation provided by any postsecondary educational institution for its students or 

employees and other than farmworker housing, to be individually metered for electrical and gas 

service, except that separate metering for gas service is not required for residential units which 

are not equipped with gas appliances requiring venting or are equipped with only vented 

decorative appliances or which receive the majority of energy used for water or space heating 

from a solar energy system or through cogeneration technology.  

 

Solution: 

Change Public Utilities Code Section 780.5.  

• Create specific exemptions for instances where resilience is being pursued (and the 

economic benefits are an additional benefit). 

• Add a requirement that all residents receive a reduction in monthly electricity 

bills. 

• Another potential requirement could be for construction using prevailing wages. 

• Consider a requirement for grid optimal performance (reducing demand from the 

grid to 0 kWh during the daily peak period from 4-9 pm) for large multi-unit 

housing facilities. 

• Require billing through the use of private submeters: 
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• Deploying a master meter will enable full resilience. With private submeters (like 

are used for electric vehicle chargers), the energy for each resident can be 

measured and accurately billed, preserving incentives for conservation and energy 

efficiency.  

• Private submetering also ensures that the utility will receive all appropriate 

revenue (on the proper rates). A site will deploy a sub-meter for each rate 

schedule (e.g., electrification for residential customers, CARE/FERA for low-

income residential customers, and a commercial rate for common meters) and for 

each individual unit. 

• Credits from behind the meter (NBT) solar will be distributed on a pro rata basis 

to each sub-metered rate schedule (e.g., if 30% of the demand comes from units 

on an electrification rate, 30% of the credits will be allocated to the electrification 

sub-meter). Once allocated to a sub-meter, credits will be distributed evenly 

between the unit-level submeters. This provides an equitable sharing of benefits 

from the onsite PV and battery systems. 

• Private sub-meters shall not need to be utility-grade meters. 

• Add a code section to allow master metering for schools and municipal-owned facilities. 

• Add a code section to allow master metering for multi-meter places of worship (e.g., 

churches, congregations, synagogues, mosques). 

 

39



1

Michele King

From: Serena Gu <serena@clean-coalition.org>
Sent: Monday, April 01, 2024 10:48 AM
To: Board of Directors
Cc: Ben Schwartz
Subject: Re: Seeking Santa Clara Valley Water District's support for SB 1148 (empowering resilient multi-

meter housing/government facilities/places of worship)
Attachments: Explanation of SB 1148 - Clean Coalition Legislation to Enable Resilient Multi-Unit 

Housing+Government Facilities+Places of Worship.docx

Follow Up Flag: Follow up
Flag Status: Flagged

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 

and know the content is safe. *** 

 
Hello, 
 
I hope this email finds you well. I am writing to follow up to our previous email regarding SB 1148 and our 
request for the Santa Clara Valley Water District's support. 
 
SB 1148 will empower resilient multi-unit housing and government facilities through the deployment of a 
master meter. Additionally, SB 1148 ensures the need for clean energy and resilience to California's residents, 
many of whom are in disadvantaged or vulnerable communities, as well as ensuring critical community 
facilities can retain electricity and remain operational during grid outages, benefiting those who depend on 
them.  
 
The Google Form below will provide you with the opportunity to sign onto the official SB 1148 Bill Fact Sheet 
and the Coalition Support Letter, or to submit a position letter to the Senate Energy, Utilities, and 
Communications Committee. 
      
     Google Form: SB 1148 Sign On 
 
See the attached bill explanation below for detailed background information. If you require any additional 
information or have questions about the bill, please do not hesitate to reach out. The Clean Coalition's policy 
manager, Ben Schwartz is cc-ed here, and we are happy to provide resources or clarification. 
 
Best regards, 
 
 
Serena Gu 
 
 
On Thu, Mar 28, 2024 at 12:54 PM Serena Gu <serena@clean‐coalition.org> wrote: 
To whom this may concern, 
 
 
The Clean Coalition (a non-profit) is sponsoring CA SB 1148, a bill to empower resilient multi-unit housing and 
government facilities through the deployment of a master meter. We are actively seeking like minded 
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organizations that support critical legislation needed to achieve the state-mandated housing, climate, energy 
goals in ways that are affordable and equitable for everyday Californians. 
 
California’s recent experiences with grid outages, wildfires, extreme weather events, and the COVID-19 
pandemic have brought to light the critical need for energy resilient housing. More than just affordability, 
California urgently requires new accessible housing options that also ensure residents have a safe haven 
during emergencies. This is not just an urgent need, it can be a matter of life and death. 
 
Unfortunately, current policy excludes multi-meter facilities, including schools and government facilities, from 
the same resilient energy options available to single-meter properties. When implemented, SB 1148 will 
create standardized/streamlined pathways across investor-owned utility service territories, empowering 
communities to provision their own resilience through local renewable energy solutions. Importantly, 
renewable energy projects deployed near to where the energy is consumed help preserve California's pristine 
lands by minimizing the need for large utility-scale installations. Additionally, the bill mandates resident 
savings (e.g., a lower cost of energy following the master meter deployment than the normal utility bill) and 
encourages the development of energy-efficient, electrified multi-unit housing projects, creating a more 
sustainable and healthy future for communities and the environment. 
 
SB 1148 will bring clean energy and resilience to the 47% of California’s residents who rent their housing, 
many of whom are socio-economically disadvantaged or live in a disadvantaged community. Furthermore, the 
legislation ensures critical community facilities can retain electricity and remain operational during grid 
outages, benefiting those who depend on them.  
 
Would the Santa Clara Valley Water District be interested in signing on in support? The Google Form 
below will provide you with the opportunity to sign onto the official SB 1148 Bill Fact Sheet and the Coalition 
Support Letter, or to submit a position letter to the Senate Energy, Utilities, and Communications Committee. 
Google Form: SB 1148 Sign On 
 
See the attached bill explanation for detailed background information. The Clean Coalition’s Policy Manager, 
Ben Schwartz (copied here) is leading the campaign for SB 1148  and can answer any questions you might 
have.  
 

Best regards, 
 
 
‐‐  
Serena Gu 
Program & Policy Associate 
Clean Coalition 
m 951‐595‐9828 
serena@clean‐coalition.org 
www.clean‐coalition.org 

     M    m      m  
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‐‐  
Serena Gu 
Program & Policy Associate 
Clean Coalition 
m 951‐595‐9828 
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serena@clean‐coalition.org 
www.clean‐coalition.org 
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Michele King

From: Branton Curt 
Sent: Thursday, March 28, 2024 11:57 AM
To: Board of Directors
Subject: SJB Daycare Program

Follow Up Flag: Follow up
Flag Status: Flagged

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 

and know the content is safe. *** 

 
Good Afternoon Board Members,  
 
My name is Branton Curt and I am a Santa Clara County resident. I am writing to express my disappointment in Valley 
Water's decision to terminate the lease for the SJB daycare center and request that this decision be reconsidered. 

My daughter has been attending the SJB daycare program since she was five months old, she is now two and a half and 
is attending SJB's young preschool classroom. Additionally, I have a newborn son who was scheduled to begin attending 
in June of this year, these arrangements were made months ago. After getting the news of the closure, I immediately 
began inquiring with other centers convenient to my daily routine and have learned that there is a waitlist until August 
and September of this year, SJB is scheduled to close by June 21. 

I am not privy to what was considered by Valley Water when making this decision, however, what has been 
communicated to me by SJB and Valley Water staff is that this center is being turned into more office space for Valley 
Water. If this is correct, I wonder if other solutions were explored that would have had less of an impact on the 
community. Other parents currently taking their children to the SJB location at Valley Water are also distraught and are 
burdened with making last‐minute arrangements to find care for their children. 

It is my understanding that Valley Water's offices are no longer fully occupied at all times because of the flexible 
telecommuting schedule that's in place and that Valley Water has implemented a hiring freeze. Given those two facts, 
could a different solution be explored by Valley Water? I know that Valley Water staff have benefited from having this 
daycare center onsite and that Valley Water's workforce is relatively young and was perhaps counting on this center for 
their future families. Additionally, I would imagine the onsite daycare center is also a perk that prospective employees 
would consider when applying.  
 
All I ask is that Valley Water reconsider this decision, engage with SJB if there is a possibility for a reversal, and be 
transparent with the community about the final decision.  
 
Thank you for your time and consideration, 
 
Branton Curt 
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Michele King

From: Dhruv Khanna 
Sent: Thursday, March 28, 2024 8:35 PM
To: mbruce; City Council; Board of Directors
Cc: Kevin Fisher
Subject: Flooding the Stanford Golf Course if needed

Follow Up Flag: Follow up
Flag Status: Flagged

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 

and know the content is safe. *** 

 

Ms. Bruce (JPA Exec Director), Valley Water Board, and the Palo Alto City Council, 
 
Please respond in writing and promptly to my suggestion that the San Francisquito Creek JPA 
negotiate a right to flood the Stanford Golf Course to mitigate downstream flooding at for example the 
choke point of the Pope-Chaucer Bridge. 
 
I request that this option be analyzed and pursued if it is feasible. If it infeasible, please explain why. 
And if this option has not been analyzed, please explain why. 
 
Thank you, 
 
Dhruv Khanna,  Palo Alto, CA 94303 
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Michele King

From: Rae Knapp <rae@keepcoyotecreekbeautiful.org>
Sent: Friday, March 29, 2024 5:41 AM
To: Board of Directors
Subject: KCCB Upcoming Events
Attachments: 240428-BioBlitz-Flyer.jpg; 240505-Cleanup-Flyer.jpg; 240505-Cleanup-IG Post.png; 240428-BioBlitz-

IG Post.png

Follow Up Flag: Follow up
Flag Status: Completed

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 

and know the content is safe. *** 

 
Hello! 
 
Here are the details for KCCB's upcoming events. There will be a cleanup on 5/5, and a BioBlitz on 4/28 as 
well as 5/11. As always, thank you so much for helping KCCB get the word out, we hope to see you out there! 
 
Thanks again! 
 
Rae Knapp 
Event Assistant 
Keep Coyote Creek Beautiful 
408‐931‐1892 
www.keepcoyotecreekbeautiful.org 
 
********************* 
Almaden Quicksilver BioBlitz  
Location: Almaden Quicksilver Park - Mockingbird entrance, 19535 Mockingbird Hill Ln, San Jose, CA 95120 
Sun Apr 28th 
9AM - 11:30AM  
 
Join Keep Coyote Creek Beautiful, Bioblitz Club, Santa Clara Valley Audubon Society, and Peninsula Open Space 
Trust for a City Nature Challenge BioBlitz during National Volunteer Week! 
  
A BioBlitz is an event that focuses on finding and identifying as many species as possible in a specific area over 
a short period of time. At a BioBlitz, scientists, families, students, teachers, and other community members work 
together to get an overall count of the plants, animals, fungi, and other organisms that live in a place. 
 
Docents will guide you and teach you to use the iNaturalist app on your smartphone to record all the living things 
you encounter. Flowers, trees, butterflies, dragonflies, and beetles, birds, and squirrels. We love them all - now 
let's go find them!  

The best part? All you need to participate is a smart phone with the iNaturalist app! 

So bring your family and prepare for an in-depth tour of this great trail. 

*Community service hours available* 
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Hosted by Keep Coyote Creek Beautiful , Bioblitz Club, Santa Clara Audubon Society and Peninsular Open Space 
Trust. Registrants will be added to the email contact lists of each organization to receive their monthly e-
newsletter  
   
 
RSVP: https://240428‐bioblitz.eventbrite.com/?aff=vw 
 
 
********************* 
 
National Volunteer Week Cleanup - Creek and Trail Cleanup 
Location:  San Jose, CA 
Sun May 5 
9AM to 12PM 
 
Come help us clean the Coyote Creek and Trail for National Volunteer Week! 
 
Help us beautify Coyote Creek and surrounding trails through a community cleanup. Meet new people; improve a 
neighborhood park; watch the overwintering birds; build community around a shared sense of service. 
 
Free litter kits! 
 
Community service hours available. 
 
Groups Welcome 
 
 
RSVP: https://240505‐cleanup.eventbrite.com/?aff=vw 
 

46



47



48



49



50



1

Michele King

From: Dhruv Khanna 
Sent: Saturday, March 30, 2024 10:42 AM
To: Office of Supervisor Sylvia Arenas; Office of Supervisor Otto Lee; Office of Supervisor Susan 

Ellenberg; County Supervisor Joe Simitian; Cindy Chavez; Board of Directors; City Council; mbruce
Cc: Kevin Fisher
Subject: Fw: Sponge areas for flood control

Follow Up Flag: Follow up
Flag Status: Flagged

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 

and know the content is safe. *** 

 

Dear Honorable Supervisors of Santa Clara County, Directors of Valley Water, City Council Members 
of the City of Palo Alto and Exec Director of the San Francisquito Creek JPA: 
 
Please see the forwarded article below from the New York Times. 
 
For more than the past 25 years, our relevant government agencies have ignored the cheapest and 
most efficient and effective solution to the flash flooding of the San Francisquito Creek: flooding the 
creekside Stanford Golf Course with gates, trenches and walls that can be activated to deal with the 
flash flooding of the San Francisquito Creek. 
 
It is an absolute scandal that the government agencies (including your agencies) have been 
seemingly endlessly churning this issue and are continuing to ignore the easiest, public interest 
solution -- with the invocation of eminent domain if Stanford University is recalcitrant. The Stanford 
Golf Course is creekside. It has acres that can be flooded temporarily to address the flash flooding 
problems of the creek with minimal cost and inconvenience. 
 
It is far less expensive and a better solution than the ones the JPA has been wrestling with -- channel 
management etc -- with very little success.  The existing Pope-Chaucer Bridge IS a choke point that 
has shifted flood risk upstream to residents of the Duveneck Elementary School neighborhood. 
Temporarily flooding the Stanford Golf Course is the most efficient solution that best serves the public 
interest. 
 
Thank you for considering these simple points, and I request a response from each of your agencies 
within the next thirty calendar days.  Thank you, 
 
Dhruv Khanna, , Palo Alto, CA 94303 
 
----- Forwarded Message ----- 
From: Dhruv Khanna <dhruvkhanna2002@yahoo.com> 
To: Dhruv Khanna <dhruvkhanna2002@yahoo.com> 
Sent: Saturday, March 30, 2024 at 09:26:48 AM PDT 
Subject: Sponge areas for flood control 
 
https://www.nytimes.com/2024/03/28/climate/sponge-cities-kongjian-
yu.html?unlocked article code=1.gk0.1nNe.J4axOVnD5Wmg&smid=url-share   
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Sent from Yahoo Mail for iPhone 

52



��������������	 
��
������������������������������������
�������
 �!�"� �#�$�%& �' (����)�%�* �

&""�����(((+�,"�* �+-�*��.���./����-��*�" �����
 $-�"� �$)��
����$,�+&"*�0����-) �1��"�-� 1-�� 23+
).+3�' +4��567�89:*
;�*��2���$�&�� 3�<
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54



��������������	 
��
������������������������������������
�������
 �!�"� �#�$�%& �' (����)�%�* �

&""�����(((+�,"�* �+-�*��.���./����-��*�" �����
 $-�"� �$)��
����$,�+&"*�0����-) �1��"�-� 1-�� 23+
).+3�' +4��567�89:*
;�*��2���$�&�� /�<
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Michele King

Subject: FW: Asking For Help

 

From: Candice Kwok‐Smith On Behalf Of Board of Directors 
Sent: Wednesday, March 27, 2024 9:52 AM 
To: 'mbolger    
Cc: 'brig_rca '  ; 'gregg.fussell '   
Subject: Re: Asking For Help 
 
  
Sent on Behalf of Director Beall: 

Dear Mark Bolger, 
  

Thank you for your emails dated March 18 and March 19 expressing concerns regarding the encampments of 
unsheltered people located near your home. As you mentioned, Valley Water and the City of San José are 
negotiating to allow the City to develop Emergency Interim Housing (EIH) on Valley Water’s undeveloped lot 
adjacent to the Guadalupe River at Cherry Avenue. As part of its EIH site development, the City will erect 
fencing around the site perimeter in the area you described. Valley Water and City staff are working to 
conclude negotiations soon so that the site may be turned over to the City to begin development, which will 
include the desired fencing.  

  
Alternatively, if you are considering upgrading your home’s fencing for additional privacy, you may be 
interested in Valley Water’s Good Neighbor Fence Cost Sharing program. Under this program, Valley Water 
will contribute toward the cost of replacing or installing wooden fencing between Valley Water land and 
adjoining properties. More information can be found here: https://www.valleywater.org/contractors/doing-
businesses-with-the-district/permits-working-district-land-or-easement/fence-cost-sharing. 

  
Thanks again for reaching out to Valley Water. You may contact Assistant Operating Officer Mark Bilski at 
mbilski@valleywater.org to provide any follow-up information. 

  
Sincerely, 
  

 
  
Jim Beall 
Director, District 4 
  
C-24-0071, C-24-0072 
  

From: Mark Bolger    
Sent: Tuesday, March 19, 2024 7:55 AM 
To: HomelessConcerns <homelessconcerns@sanjoseca.gov>; Board of Directors <board@valleywater.org>; 
omar.passons@sanjoseca.gov; caltrans.d4@dot.ca.gov; angel.rios@sanjoseca.gov; sandra2.murillo@sanjoseca.gov; 
pam.foley@sanjoseca.gov 
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Cc: Brig   Gregg Fussell   
Subject: Re: Asking For Help 
  

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you recognize the sender 

and know the content is safe. *** 

  
I am requesting that a fence be put up around the homeless at the location of the Emergency Interim Housing site which 
was supposed to be put in this spring.  
 
When the gate was opened up, the homeless came and went along the unpaved path adjacent to our home causing us 
to make calls to the SJPD when illegal activities including a rape occured.  
The gate was closed and the traffic on Chynoweth was reduced. The bollards and boulders were added to prevent cars 
from going through as well.  
Now the homeless are completely taking over the Water District property between Blossom Hill and Branham Lane and 
the disturbances from the homeless became too much for us to take.  
We pleaded with the City of San Jose, the Water District and Pam Foley's office. 
Nothing has reduced the pollution, noise and blight from the homeless that is experienced from our home.  
Please do something to bring back beauty and sanity back to this location. 

  
  
On Mon, Mar 18, 2024 at 1:46 PM Mark Bolger   wrote: 

 
Dear Santa Clara Valley Water District, 
 
I’m writing to ask if a temporary fence to be installed at the north west end of percolation is labeled Blossom Valley 
Lake. The reason for this request is our home is for sale for a month now with no interest from prospective buyers.  
Our home is at   The home has line of sight from our driveway looking west and has an 
unobstructed view of a homeless camp on the Valley Water property.  
When people come to view the open house most don’t leave their cars when seeing the homeless encampment.  
We have no intention to take advantage of a new home owner. Our agent has the homeless camp and the two 
burglaries of our home in the disclosures.  
When Valley Water opened the gate at the end of Quadalupe trail allowing the neighbors of Erikson to enjoy a walk 
around the pond we all very much appreciated the gesture of goodwill.  
I believe this solution is achievable.      
 
Hope to hear from you soon, 
 
Mark Bolger 

 

64



1

Michele King

Subject: FW: Encampment in Willow and Lelong - dumping into the river, minivan, dogs, fentanyl, trash, ilegal 
dumping,

 

From: Candice Kwok‐Smith On Behalf Of Board of Directors 
Sent: Friday, March 29, 2024 5:53 PM 
To: 'albertcp    
Subject: Re: Encampment in Willow and Lelong ‐ dumping into the river, minivan, dogs, fentanyl, trash, ilegal dumping, 
 

Sent on Behalf of Director Keegan: 
 
Dear Albert Prunera, 
  
Thank you for reporting your concerns regarding the encampments of unsheltered people at 
Willow Street and Lelong Street. Valley Water is coordinating with the City of San José to 
determine what steps can be taken to address this situation.  
  
Please note that concerns relating to unwanted or illegal behaviors and fires are best handled 
by City resources. Because Valley Water is not a law enforcement agency, we must work in 
concert with cities and the County to address these types of activities. You should continue to 
contact the police department if you witness illegal activity or a threat to public health and 
safety, and file an official report if possible. Please contact the fire department if you observe 
smoke or fire.  
  
Thanks again for your message. Our staff are available to meet with you either in person or via 
phone. I encourage you to contact them or provide a phone number in which they can reach out 
to you. Please contact Assistant Operating Officer Mark Bilski at mbilski@valleywater.org with 
any follow-up information 
  
Sincerely, 
  

 
  
Barbara Keegan 
Director, District 2 
  
C-24-0074 
  
  

  

From: Albert Colas Prunera    
Sent: Friday, March 22, 2024 3:29 PM 
To: Board of Directors <board@valleywater.org>; John Varela 
<jvarela@valleywater.org>; Barbara Keegan 
<BKeegan@valleywater.org>; Richard Santos 
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<rsantos@valleywater.org>; Jim Beall <JBeall@valleywater.org>; Nai 
Hsueh <NHsueh@valleywater.org>; Tony Estremera 
<TEstremera@valleywater.org>; Rebecca Eisenberg 
<Reisenberg@valleywater.org>; City of San Jose Mayor's Office 
<mayor@sanjoseca.gov> 
Subject: Encampment in Willow and Lelong ‐ dumping into the river, 
minivan, dogs, fentanyl, trash, ilegal dumping, 
  

*** This email originated from outside of Valley Water. Do not click links or 

open attachments unless you recognize the sender and know the content is 

safe. *** 

  
Dear Valley Water and Mayor, 
  
When are you fixing this? Repeated dumping into the river, fires, 
minivan and cars parked permanently with suspicious activities to say 
the least, quite a few dogs, fentanyl, trash out of control, daily illegal 
dumping, and more. 
  
This should be priority #1 and you all work together to get rid of this. 
  
Link: 
https://www.alpha.facebook.com/groups/51064045878/permalink/101
61619353105879/?mibextid=K35XfP  
  
‐Albert 
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We live on Cape Horn Dr between Cape Colony and Cape Diamond. I am begging you to abate the homeless encampment 
across   and down the street.   
 While the housing market is hot, we are having a hard time selling our house due to homeless encampments which are 
highly visible as you walk or drive along the street.  
They were not visible earlier but the recent storms changed the landscape. Please look at the two photos below which I 
took today.   
 
I have reached out to Council member Cohen in the past several times. He was helpful to abate the encampment across 
Cape Colony. All those homeless folks moved to encampment across from  . and down the street with 
chickens and rooster walking around.  
The encampment has grown in size with high tents. Encampment is highly visible. It’s looking more and more 
depressing. Boulders along the street are ugly and have added to the clutter and do nothing to abate the homeless 
issue.  
 
Please abate the encampment across from    ASAP and down the street and remove the boulders.   
 
Thanks 
 
Ashok Aggarwal 
 
 
 

Begin forwarded message: 
 
From: ASHOK AGGARWAL  
Date: March 17, 2024 at 4:09:11 PM PDT 
To: Aggarwal Ashok  
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Sent from my iPhone 
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Michele King

Subject: FW: Removal of personal property

 

From: Candice Kwok‐Smith On Behalf Of Board of Directors 
Sent: Friday, March 29, 2024 12:23 PM 
To:   
Subject: Re: Removal of personal property 
 
Sent on Behalf of Director Varela: 
  
Dear Jacob Castro, 
  
Thank you for contacting Valley Water to share your experiences. We take your concerns very seriously. I 
reached out to our cleanup staff to discuss their field experiences on the date you cited. Staff informed me that 
they did not encounter anyone named Jake or Jacob during the cleanup work they performed on Wednesday, 
March 20, 2024 (nor on March 3, which was a Sunday), and they do not recall an interaction such as the one 
you have described. I attempted to contact you to obtain additional details that might help us to investigate 
your allegation, but I have not yet heard back.   
  
Please contact Assistant Operating Officer Mark Bilski at mbilski@valleywater.org to provide any other 
information about your claim that could help us assist you. Thanks again for your message.  
  
Sincerely,  
 

 
John Varela 
Director, District 1 
  
C-24-0073 
  
 
Begin forwarded message: 

From: Jake Castro   
Date: March 20, 2024 at 1:57:21 PM PDT 
To: John Varela <jvarela@valleywater.org> 
Subject: Removal of personal property 

  

*** This email originated from outside of Valley Water. Do not click links or open attachments unless you 

recognize the sender and know the content is safe. *** 

  
Hello, Mr. Varela I hope this email reaches you in good health, my name is Jake,and i am writing you 
today hoping to explain my situation and my problem. I am currently homeless (transient), I am the 
owner of multiple of bicycles, approximately 15 or so, on 3/20/2024 wed,March 3rd, a clean up crew 
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from the valley water district removed all of my bicycles, after being asked respectfully not to, now I 
understand that I have very little rights being homeless and all , but the little bit of property that I do 
own, bought and payed for means a great deal to me. I don't want to make a great deal about this and 
would rather not upset anyone including yourself.if you could Please inform me, about what I can do to 
receive some kind of assistance, or financial compensation. I don't want to sound rude or money hungry, 
because I am not that type of person. Thank you for your time and consideration. Have a blessed day. ‐
jacob Castro  
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