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Valley Water

To: Board of Directors
From: Rick L. Callender, CEO

Weeks of June 7, 2024 — June 20, 2024

Board Executive Limitation Policy EL-7:

The Board Appointed Officers shall inform and support the Board in its work. Further, a BAO shall 1) inform the
Board of relevant trends, anticipated adverse media coverage, or material external and internal changes,
particularly changes in the assumptions upon which any Board policy has previously been established and 2)
report in a timely manner an actual or anticipated noncompliance with any policy of the Board.

Item IN THIS ISSUE

Can the Safe, Clean Water Low Income Senior Exemption program outreach be
more robust, and specifically, can it be targeted toward qualified seniors?

1

Successful Procurement Open House Attracts Diverse Pool of Businesses to

- Valley Water

3 Valley Water's public meeting on the Anderson Dam Seismic Retrofit Project

1. Can the Safe, Clean Water Low Income Senior Exemption program outreach be more
robust, and specifically, can it be targeted toward qualified seniors?

At the March 2024 Board Audit Committee meeting, Director Beall inquired if the SCW LISE (Safe,
Clean Water low-income senior parcel tax exemption) program outreach could be more robust, and
specifically, if it could be targeted toward qualified seniors.

Valley Water reached out to the Santa Clara County Assessor's Office regarding data availability,
and they encouraged us to contact Santa Clara County Association of Realtors real estate agent
(Paige Morehead) for more information on the topic.

Valley Water staff spoke with Ms. Morehead on what other options are available to Valley Water to
share information about the SCW LISE Program with the local senior population, and if Valley Water
can do anything now (June 2024) before the SCW LISE application period closes on June 30, 2024.

Valley Water staff also discussed with Ms. Morehead Valley Water's current program outreach
efforts, which includes posting advertorials about the SCW LISE program in various print media in
the Santa Clara County. In addition, we also sent SCW LISE program applications to Sourcewise,
an agency focusing on seniors and their needs in Santa Clara County, along with leveraging digital
media outlets such as Facebook, Nextdoor and Valley Water's eNewsletter.

This year advertorials have or will be posted in the following publications: Chinese News; El
Observador; Gilroy Dispatch/Morgan Hill Times; Los Altos Town Crier; Mercury News; Metro; Palo
Alto Daily; Santa Clara Weekly; Community Weeklies, SVCN (Almaden, Cambrian/Rose Garden,
Cupertino, Los Gatos, Saratoga, Sunnyvale, Willow Glen); Vietnam Daily.
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Week of June 7, 2024-June 20, 2024

Ms. Morehead was impressed with the robust outreach currently in place for the SCW LISE
program; she also recommended reaching out to community centers around Santa Clara County to
share SCW LISE program information. In addition, Valley Water can also reach out to senior care
centers that offer in-home support for seniors as well as AARP (American Association of Retired
Persons).

Annual program application volume to date is consistent with prior years. Valley Water plans to
conduct the recommended additional outreach in early-mid June 2024.

For further information, please contact Carmen Narayanan at (408) 630-3041.

2. Successful Procurement Open House Attracts Diverse Pool of Businesses to Valley
Water

On May 30, 2024, Valley Water hosted a Procurement Open House (Open House) at the Valley
Water Headquarters Boardroom and the event turned out to be an incredible success.

The Procurement Open House provided an invaluable platform for diverse businesses to connect
with Valley Water project managers from Information Technology, Facilities Maintenance, Capital
Construction, as well as staff from procurement and the Office of Racial Equity, Diversity, and
Inclusion (REDI), to discuss upcoming procurement opportunities.

Valley Water also used the Open House to provide vendors with information about the Small
Business Enterprise (SBE) ordinance, that was adopted by the Board in September 2023.
Discussion of the SBE ordinance has led to a significant increase in emails and interest from small
businesses regarding upcoming procurement opportunities.

The turnout was exceptional, with close to 200 diverse businesses actively participating in the Open
House. Moreover, since the event, Valley Water has seen a continued surge of interest from
vendors, with over 30 new businesses to date registering on PlanetBids, Valley Water's
procurement portal, thereby expanding the pool of potential diverse contractors for Valley Water's
projects.

Feedback from attendees has been overwhelmingly positive, with many thank-you emails
expressing their appreciation for the opportunity to meet with Valley Water project teams and other
businesses. Some companies have stated that the Open House was the best event they have ever
attended organized by a public sector agency, and they are looking forward to more events like this
from Valley Water.

This resounding endorsement is a testament to the planning, extensive on-site preparation,
effective internal and external communications, and unwavering support and participation from
Valley Water’s procurement unit. The event also accomplishes and demonstrates the effectiveness
of Valley Water's outreach efforts and reflects the growing appeal of Valley Water as a collaborative,
inclusive, and equitable organization.

For further information, please contact Tony Ndah at (408) 693-0254.
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Week of June 7, 2024-June 20, 2024

3. Valley Water's public meeting on the Anderson Dam Seismic Retrofit Project

On June 6, 2024, Valley Water held a public meeting to provide an update on the Anderson Dam
Seismic Retrofit Project and the Anderson Dam Tunnel Project. The hybrid event took place at the
Morgan Hill Community Center and was offered through Zoom. It attracted 127 public participants,
with 85 people attending in person, including Valley Water Director John Varela who provided
opening remarks, City of Morgan Hill Mayor Mark Turner, and 42 others who joined virtually
including Valley Water Board of Directors Vice Chair Richard Santos and Director Barbara Keegan.

The presentation covered a project overview, a Draft Environmental Impact Report status, and was
followed by a community discussion. Valley Water staff, Carlos Alcantar from Calfire, Chris Ghione
from the City of Morgan Hill, and Eric Ross from Santa Clara County Parks engaged during the
discussion segment about wildfire emergency access, Rosendin Park impacts, and feral pigs.

A link to the recording of the public meeting is available on the project website and Valley Water's
YouTube channel.

For further information, please contact Marta Lugo at (408) 630-2237.
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BOARD MEMBER REQUESTS
and Informational Iltems



Report Name: Board Member Requests

1-24-0006 | 06/05/24 Beall Baker Struve Provide Director Beall with 06/25/24
Gin clarification on the water
demand scenarios used in
the Water Supply Master
Plan development,
opportunities to address
drought rebound, and water
conservation opportunities.

1-24-0007 | 06/05/24 Beall Baker Gin Kao Provide Director Beall with 06/25/24
information in writing to
understand the full cost of
imported water.

1-24-0008 | 06/17/24 Beall Baker Bogale Provide Director Beall with a 07/07/24
map showing the water
treatment plants’ coverage
areas, as requested at the
6/17/24 C P committee
meeting.
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MEMORANDUM

FC 14 (01-25-23)

TO: Board of Directors FROM: Lilian Dennis

SUBJECT: Risk Management Unit Communication DATE: June 10, 2024

The purpose of this memorandum is to provide you a with copy of recent Risk Management staff’s
communication with parties/individuals that have filed a claim against Valley Water.

Please find the following:

1) April 3, 2024 - Letter acknowledging receipt of claim to Diana G. Lloyd (District 7).
2) April 17, 2024 - Late Claim Letter to Hortense Vasquez obo Michael Baughman (District 2)
3) June 5, 2024 - Letter acknowledging receipt of claim to Kent Phan (District 6).

For additional information, please contact me at 408-630-2652.

Lilian Dennis
Management Analyst ||
Risk Management Unit
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/w Va lley WCItel‘ Clean Water » Healthy Environment ¢ Flood Protection

April 3, 2024

Diana G. Lloyd
1051 Alegre Avenue
Los Altos, CA 94024

Re: Receipt of Claim — L2340012
Dear Ms. Lloyd:

We received your claim regarding the property damage resulting from the oak tree that fell on
February 4, 2024.

We are currently investigating the claim and will notify you of our findings.

If you have any questions, please don't hesitate to contact me at (408) 630-2652 or at
Idennis@valleywater.or

Sincerely,
DocuSigned by:
Ll Devnds
ATGATDTEAGT5476...
Lilian Dennis
Management Analyst I
Risk Management Unit

Santa Clara Valley Water District | 5750 Almaden Expressway, San Jose, CA 95118-3686 | (408) 265-2600 | www.valleywater.org z"B
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A CLAIM AGAINST THE SANTA CLARA VALLEY WATER DISTRICT
Y, California Government Code Sections 900 and following

’ » d Page 1 of 2

Vatley Water
Clerk of the Board's Date Stamp

The completed form can be mailed, sent electronically For SCVWD Use Only

or hand delivered. Mail or deliver to: Recoived: 03/25/24 ROUTING

Clerk of the Board

Santa Clara Valley Water District-HQ @ Via U.8. Mail X CEO

5700 Almaden Expressway

San Jose, CA 95118 [] Hand Delivered [ District Counsel

. : [ Email ] Risk Management

Or submit the completed form electronically to:

clerkoftheboard@valleywater.org [] Other. 3 coB

[ BOD (District #): _7_

With certain exceptions, claims for personal infury or property damage MUST be filed within six months of the incident giving
rise to the claim. Claimant must complete each section. Ifinformation is unknown, write “unknown” in the appropriate box. Please
use additional pages if necessary. Please attach itemized receipts, witness statements, photos and all other documentation that you

believe will be helpful to process your claim. Claimant MUST sign and date the form; see last page.

Name of Claimant: Email Address:
Address of Claimant: State: Zip:
Diana G. Ll d L.:sA {fos CA | gHozH
Address to which Notices should be sent, if different from above: State:  |Zip:
051 Alegre. Ade LS Aldps CA | G4oz4
Home Phone Number: Cell Phone Number: Work Phone Number:
L&D 814 515 B
Is this claim being filed on behalf of a minor? If so, please indicate minor’s date of birth:
[J Yes No Relationship to the minor:
Date and time of incident or loss: |Location of incident or loss (address): | Is there a police report?
106] Af £qre. A\/ (& -
H 207.¢ an O Yes IfYes, Police Report Case #:
Feb | fos k1405, CA
SNo

Describe how the incident or loss happened, and the reason you believe the Santa Clara Valley Water District is
responsible for your damages (P!ease attach additionai sheets lfneoessafy)

: ; o i » | y
I h& CA OC’L“ ‘“7 PE ““1{' (’j ¥ aucsed -t {r ,\/:' \‘:‘1':::,' WG e i £ vldgecs &
': ¥ ’f i‘»"?‘ RO < ' 7 ; (i i Y ‘ & - . R "L{ £ 5 Vi f ‘ Y o 2 L O B2 'Ii
{ {
{ Fa { e S 1 /' .y /
N & \ g -f"f,i""‘: / — ¥ CCL C& i . { ~af 4 {
o e V’(“ nea { R § R L PR A Fe\\ 0n My QA (,'ﬂz;: C4
y , - 7 4 v y ‘ \ 3
i ‘.pn # i 3 o i % 30 4 - - pE e ~— ¢
V\J% \Cgl\ L= . ‘ ‘( £ —i{’—".‘\.j "‘, A S "i{' l" v i3 L i—,.ﬂ.-‘), X s g e | A {;(m_ é,,«’\ ﬂd
. ] e - - 2 I . 3 )
LN ll {hiv gt 145 .,,{_.':rrw: 3,1k irdin A Mg Sen ce, |a w”ug),@‘/‘i"i-i’{,v , anc
-3 v ~J v \« £

G e iOUSE .
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A CLAIM AGAINST THE SANTA CLARA VALLEY WATER DISTRICT
N California Government Code Sections 900 and following
L Page 2012
Velley Water
In detail, describe the damage or injury (Please aftach additional sheets if necessary):
1 Fence.
2. Grenbouse =" Vishrriaes C}r]le Glacc jsieel & ximn’ w f,(u.mb/nff{ anc/
e{écf'f.«c-;-‘%( . J ' )
Z, (_ 5‘;% fc; @s. o Pw'd\d'g-ic( er}.v- L ot (.15 V’sﬂ‘ € -
4. Teol shed

List Name(s) and contact information of any witness(es) or District employee involved (if any):

/\[c:( C.h{xch} v%-’tﬂ"?!,"a" '{%G?"‘J‘v,-\. ":‘;rt- wmdick

DAMAGES CLAIMED: Basis for computation of amounts claimed (include copies of bills, invoices, estimates, receipts,
photos, police case # or other documentation.) Note: If your claim is more than $10,000, you need not fill in an amount,
but must state whether jurisdiction for the claim would be in the Limited Jurisdiction (up to $25,000) or Unlimited
jurisdiction of the Superior Court.

is the amount of the claim under $10,0007 [ Yes E{No

Court Jurisdiction: (Check One) [ Limited Civil ] Unlimited Civi

ITEMS . | CLAIM AMOUNT
1.(3) lgmp poste (fampe Aoz s #7974
2. (1 ; Vhels iy £6Cs qreenbause (£ X0 $ 6,=6%r7
3. Fence J ! $ 10 3LE. 0>
4. CIMH-mL(.‘i) L'!’ C;‘iv'.f’g,;;u,r“ “ $ /,.ﬂ 72,20

5, Benkern plimbing s avrgasincy TOTAL AMOUNT|S / 0 42, ¢D

9
<At Qfd‘ V\}a~fc'r- "-L&" '\-1’,,(;{5";:’,5 - $/94 5 s A
WARNING: IT IS A CRIMINAL OFFENSE TO FILE A FALSE OR FRAUDULENT CLAIM (Penal Code Section 72 and 550)

| have read the matiers and statemenis made in the above claim and | know the same to be true of my own knowledge,
except to those matters stated upon information and belief and as to such matters | believe the same to be true. | certify
under penalty of perjury that the foregoing is TRUE and CORRECT.

signedthis &/  dayof M L 20 2%
\\_‘“

Claimknt's Signatute. //

Government Code Section 945.8 provides that, with limited exceptions, any suit brought against a public entity must be
commenced:

(1) If written notice is given of a denial of claim in accordance with Section 913, not later than six months after the date
such notice is personally delivered or deposited in the mail.
(2) If written notice is not given of a denial of claim in accordance with Section 913, within two years from the accrual of

the cause of action.
o Kusloeraid Keowr Gr2 sheg-

R B # ¥
7. “Shesherd’c tos ¥ 26.0D [9,746-7
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e

7 Diana Lioyd
= g8s 1051 Alegre Ave.
{ .. Los Altos, CA 94024-5001 -
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Receipt Number:

7, N
) /.? o L= i
Date: = e . o =

Driver: G‘:f‘ P
Truck#:_J 1 O

, Lt Start Time:
0 5. e - W 2, o End Time:
e e oo
: ) fﬂ\ ' S .
1-800-586-5872 = NameyofitBas L1047 Moving: []
www.CollegeHunks.com - Company Name: -
‘Mailing Address:
1400 Coleman Ave: Suite H-18 e ‘ Sete. CA 7
, Santa Clara, CA 95050 e Hovm‘el: I q : Ofﬁce' o i B
, Ryan Sﬂva@chhj com . ; B 2 ‘Job ID:
StressFreeSemce@?SOOjunkusa com Ptckup Address !ﬁg‘ A i w Vi Vi ol City: [~s Ailes

d G gl:ﬁ, wopd mse. . D Eo( RSk Hd
Corial Lo, 2 Favrs 15 monstey 845 x7ANADS
v SR e ) Promotlons.‘;g :,.'T ::“__-, i

~_ Pleaseletustell yourfriends about us! T © . Subtotal | % o132

Name Contact SalesTax: ' ,

Thank U! Lo

Book online at www.CollegeHunks.com e g - Magnet
Please make payable to College Hunks Hauling Junk ' Discount Card
(address at the top of this page) : i D Other

COMC [Visa [JAmex [IDisc [JCheck [Jinvoice  Other

PO # CCf i R W £ -+ e / CWCode:
Card Holder Name: _ ' i i
Cadeo{derZipCode-

Iherobyunifythatthls}obwcomplwto myuﬂsfecﬁon andlnylums requmdtobemoved orluuled awaywere
handled properiy wﬂhoutanydamue,tomylumsorprop«ty : C

Slgnature' X et : _~.' e - : ] L 0 q " Auth #

Terms: Aﬂoommduemnn«lptunbsmd&bsbmmbﬂshdﬂnnmwﬂbedmh ‘lsdays. Muemmmuﬂﬂhsub}oablﬁ*mmmm (18% perannum).
Returnied checks are subject toa $25 service fee. As owner, agent or tenant of the above location, | hereby authorized the above work and agree to make paymenits specified and
the work has been satisfactorlly completed and all items removed have been authorized for removal. cmpmumwnmmm;«wm«mwm

To submit dammampmmnmmmunmwwmwwmmnlmn G

Thanks for Lemng Tomorrow s Leaders Move You Todayl
We hope we were able to WOW you!
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R ENL WPE MMENNWS TV

@ E Sanljose Lowe's v
Open until 2 PM

95131 v

Prices, Promctions, styles, and availability may vary. Our local stores do not honor online pricing. Prices and availability of products and services
m are subject to change without notice. Emors will be corrected where discovered, and Lowe's reserves the right to revoke any stated offer and to
correct any errors, inaccuracies or omissions including after an order has been submitted.

< Back to Results J Outdoors § Sheds & Outdoor Storage J Sheds [ Viny! & Resin Storage Sheds

Rubbermaid 5-2 RBM ROUGHNECK SHED

ttern #551122 | Modie! #1503228

&E&Iﬁhmﬂd 28 8 v 579

$399.00

$379.05 when you choose 5% . $67/mo suggested payments witt
savings on efigible purchases 6 month special financing.
every day. Legm How Leom How

a®n Buy Now, Pay Later
Pay  $36.02 with 12 monthly payments. Learn How

Rubbermaid Roughneck shed is designed to look great in your backyard and
withstand all weather conditions

Tough, double-walled construction and an impact -resistant floor protects items
from inclement weather, moisture, and sun damage

Ideal for storing long handied tools and lawn and garden supplies including pots,

> fertilizer, and gas cans
‘ J Piekup Delivery
— Get it by Tua, Apr 2 (Est)
+10
w Deliveryto 70
e J
@ GetitbyTue, Apr 2 (Est) From $5%

apli

Join. Eam. Save. Learn More
Earn My Points on efigible purchoses towards Mylowe's Money

Easy & Fres Returns
@  Retumn your new, unused item in-store or ship it back to us free of

charge. Learn Mare

BETTER TOGETHER
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_ Shed City USA Invoice
‘PO Box 995 3
Date Invoice #
Carbondale, CO 81623
- 970-963-0679 ﬁ 11/10/2010 10135
Bill Te g E . 8Ship To
Diana Lloyd Diana Lloyd ~ '
1051 Alegre Ave 1051 Alegre Ave.
Los Altos, CA 94024 Los Altos, CA 94024
650-988-8882 . | 650-988-8882
P.O. Number Terms Rep Ship Via F.O.B. Project
inet 1141072010
Quantity ltem Code Description Price Each Amount
1| Royal Victorian V123 | Royal Victorian VI23: " wme x 8'9" high. 4 mm tempered 5,699.00 5,699.00T
| glass.
PP3L PP3L: VI23 Opnonnl th, 2 shelves, shade cloth, automatic 850.00 850.00T
window opener -
Exaco Exaco Discount " -184.98 -184.98T
AMEX Exptcss Credit Card Paymmt -6,364.02 -6,364.02
Thank you Thank you for your business and future refcxmls Please visit 0.00 0.00
ALL our websites from www. BetterShoppingUSA.com
Out-of-state sale, exempt from sales tax 0.00% 0.00

All Sales are final. The manufacturer will warranty the product. They provide great service.
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-
.

Glass f‘rl‘e&n")d‘u% (gxi> )
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Bay Area Fence & Deck, Inc.
50 Umbarger Road

San Jose, CA 95111

USA

Voice:  408-365-9989
Fax: 408-365-3888

DIANA &-GHEFGRD LLOYD
1051 ALEGREAVE
'LOS ALTOS, CA 94024

INVOICE

Invoice Number. 437326-1051A
Invoice Date: 3/13/24
Page: 1

‘Customer ID: 437326-1051A

€  DIANAG.LLOYD
el ' CLIFFORD LLOYD
g:ﬁ‘g g I10S1ALEGREAVE.
thiews  LosaLTos,CA 94024-5001

PAY TO THE
ORDER OF

f;z%mm

JPMorgn G Bark NA.
e

C‘,k# 14(, ._}.LTotannvoieekmm o T R0

OK# 4 2 it | PaymenthreditApphed ﬁ?ﬁwﬁ. ‘ 1,000.00 |

THANK YOU for Selecting BAY AREA FENCE & DECK, INC. Cétt— “L Dﬁ"l %00

dba: BayAmRedwoodFenm&Dedt
wwbayaleafencecom :
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F\,‘TVQQ 2 ; ks 3 :
R Quality. Service. Value. Los Altos
e ,e" www.alwater.com ' Customer Cemef'
' “ 3 " "
G -gx.g?;%ss?ftsma-sosz
" Customer: DMNA LLOYD 650) 917-0152
" Account Number: | 2917755555 ‘ﬂ-F )8'00 a.m. —4:30 p.m.
Billing Date: 02/15/24 Pay-By-Phone 888-598-9824
CUSTOMER MESSAGES

Contact your Customer Center or visit www. catwater com to find out how you can save time, eliminate postage, .
and reduce clutter! We offer several easy payment options, including online billing and payment service,
Automatic Payment Service, and pay-by-phane toli-free at {888} 598-9824.

@ Account summary

s e Be sure we can reach you with important
rior Balance :
!
payment Received - 01/17/24 -$216.74 - water service information!
Payment Received - 01/26/24 -$120.21 With Cat Water’s Customer Contact Update system,
Prior Unpaid Balance $0.00 yau can update your contact information easily online,
Current Cal Water Services . $1,042.87 even if you don't have an online account. Simply visit
Totai Amount Due 83/05/24 $1.042.27 ccu.calwater.com and enter your account number and
- 8fosf s ZIP cade. You can then verify your email address and
- your home, mobde, and work
| 80-7162/3222 147 L )
S DIANA G. LLOYD _ ' 4 sre contro!_ oVEr your communication
CLIFFORD LLOYD ; ' ; can select which émail and phone
' g::\‘?:“ 1051 ALEGRE AVE. DATE > ')‘f'Z—# et 2d if we need to contact you with
| CLIENT R AR MO i i about your account or water -
Ay d/% Water Seeilice IS IOHL. 9T | BESEE
~ : : SR s i g
. terConservation Progress*
; - 1ption decreased 20.2%
i iption decreased 26,5%
3
& - ; -
1 TN EE?IEE?'- Bill continued on page3 B

.....................................................

RETWNMSPOM’IONWITHPA\'MB(T | PLEASE MAKE CHECKS PAYABLE TO CAUFORNIA WATER SERVICE

THANK YOU! C1240216-9605-000006978
\‘"O.QI "
Account Number | Billing Date PriorBafance  Paymentis}  CurrentCharges | Amount Due 03/05/24
ol % 02/15/24 $336.95 $336.95 $1,042.87 . $1,082.87
R &%

LAS i
! | Check here & sign below to enroll in AutoPay.
C_urreqt check details will be used.

004803 000006978 X
tas  tlalbrnehinbeo i fletdopelpsgegebfopeltly - pi2

2051 ALEGKE AVE

gt Return Address:
LOS ALTOS CA 94024-5001 CALIFORNIA WATER SERVICE
PO BOX 7229

2 San Francisco, CA 94120-7229

UEIDUDDBE‘!I??SSSSSDDIDHEB?DDE]:Z%EHU?

Page10f3
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LAMPS PLUS, INC

Spegcial Order (or Catalog Order)

LLOYD

11/14/10

o osEs Emait Transaction # @2 1 85438
Special Orders . Catalog orders ] ) A

UNE | Ty | SKU | DEPT| VENDORNAME | VENDOR STYLE | VENDOR COLOR ITEM DESC UNIT PRICE| NETPRICE| STATUS |~ COMMENTS =

1 1 | 90742 | 10 L 24999 | 24000 -  Not Complete

2 2 32978 10 DEC AND%&Z‘;E ! 89,99 17998 | Not Gomplete. 1 ,
Comments:
TOTAL ORDER AMOUNT 469.74 | ALL CATALOG ORDERS ARE CUSTOM ORDERS. PLEASE ALLOW UP TO A6 TO 8 WEEK DELIVERY TIME,
DEPOSIT MADE 469.74| CANCELLED CATALOG ORDERS ARE SUBJECT TO A 20% RE-STOCKING FEE.
BALANCE DUE 0.00/| SIGNATURE/DATE:
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VCl lley Water Clean Water ® Healthy Environment ¢ Flood Protection

-

April 17, 2024 EMAIL: hortense.vasquez@yahoo.com

Hortense Vasquez

obo Michael Baughman
P.O. Box 1323

Morgan Hill, CA 95038

Re: Late Claim

Dear Ms. Vasquez:

The claim which was presented to the Santa Clara Valley Water District on April 16, 2024
is being returned because it was not presented within six (6) months after the event or
occurrence as required by law. See sections 901 and 911.2 of the Government Code.
Because the claim was not presented within the time allowed by law, no action was taken

on the claim.
WARNING

Your only recourse at this time is to apply without delay to Valley Water's Board of
Directors for leave to present a late claim. See sections 911.4 to 912.2, inclusive, and
section 946.6 of the Government Code. Under some circumstances, leave to present a
late claim may be granted. See Government Code section 911.6.

If you have any questions, you can contact the Risk Management Unit at (408) 630-2652
or at RiskManager@valleywater.org.

Sincerely,

(,t L{&L@JIJ\M()
Lilian Dennis
Management Analyst |l

Risk Management Unit

Enc: Claim

Santa Clara Valley Water District | 5750 Almaden Expressway, San Jose, CA 95118-3686 | (408) 265-2600 | www.valleywater.org Z’.B
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Valley Water

CLAIM AGAINST THE SANTA CLARA VALLEY WATER DISTRICT
California Government Code Sections 900 and following

Page 1 of 2

Clerk of the Board’s Date Stamp

The completed form can be mailed, sent electronically
or hand delivered. Mail or deliver to:

Clerk of the Board

Santa Clara Valley Water District-HQ
5700 Almaden Expressway

San Jose, CA 95118

Or submit the completed form electronically to:
clerkoftheboard@valleywater.org

For SCVWD Use Only
Date Received: ROUTING
] Via U.S. Mail [J CcEO

[] Hand Delivered

[] District Counsel

[] Email

[ ] Risk Management

[ ] Other:

[] COB

[] BOD (District #):

With certain exceptions, claims for personal injury or property damage MUST be filed within six months of the incident giving
rise to the claim. Claimant must complete each section. If information is unknown, write “unknown” in the appropriate box. Please
use additional pages if necessary. Please attach itemized receipts, witness statements, photos and all other documentation that you
believe will be helpful to process your claim. Claimant MUST sign and date the form; see last page.

Name of Claimant: Hortense Vasquezfor M Baughman Email Address:hortense.vasquez@yahoo.com

Address of Claimant: City: State: Zip:
3674 Waterbury Ct San Jose CA 95117
Address to which Notices should be sent, if different from above: | City: State: Zip:
PO Box 1323 Morgan Hill Ca 95038

Cell Phone Number: Work Phone Number:

408-603-8888
Is this claim being filed on behalf of a minor?

[] Yes No

Date and time of incident or loss:
Around October 2023

Home Phone Number:

If so, please indicate minor’s date of birth:
Relationship to the minor:

Location of incident or loss (address): [Is there a police report?

Carport of 3673 Waterbury Ct

San Jose, CA 95117 If Yes, Police Report Case #:

[]Yes

X] No

Describe how the incident or loss happened, and the reason you believe the Santa Clara Valley Water District is
responsible for your damages (Please attach additional sheets if necessary):

There has been homeless people living on the Valley Water property on San Tomas Expressway. The homeless get to
the area thru the Waterbury Apartments, thru the gate on the left side or the fence on the right side of 3674 Waterbury
Ct (same owner Michael Baughman).

For the last few years, Valley Water has repaired many many times the gate and fence. Last year the fence was
replaced by Valley Water with an expanded metal fnence which seems to have done the trick for the 3674 iside of the
property as far as damage. | hear tenants say the homeless are piggy backing and are jumping it.

In 2021 the fire department was being called by tenants almost on a daily basis because the homeless were building
bonfires every night. The police was also called but thehomeless would quickly go to your property and the police said
they could not do anything unless they were on the Waterbury property.

| do not know what exactly happened in October of last year but was labeled as an explosion. This enabled Mr. Snyder
to remove the homeless, remove the garbage, trim, all the trees and bushes and paint the wall from all the graffiti (the
walls are painted for graffiti every few months). Mr Snyder told me that Mr. Cahen would contact me in regards to the

ldamage to the carports, this never happened and | did not follow up

| sent a note to Mr. Snyder last night about homeless again and he asked me about the dmage to the carport, which
prompt me reaching out about the damage.
28
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A CLAIM AGAINST THE SANTA CLARA VALLEY WATER DISTRICT
”’“‘\./ California Government Code Sections 900 and following
Page 2 of 2

Valley Water

In detail, describe the damage or injury (Please attach additional sheets if necessary):
| understand Mr. Snyder has sent you pictures.

List Name(s) and contact information of any witness(es) or District employee involved (if any):
Ron Snyder

DAMAGES CLAIMED: Basis for computation of amounts claimed (include copies of bills, invoices, estimates, receipts,
photos, police case # or other documentation.) Note: If your claim is more than $10,000, you need not fill in an amount,
but must state whether jurisdiction for the claim would be in the Limited Jurisdiction (up to $25,000) or Unlimited
jurisdiction of the Superior Court.

Is the amount of the claim under $10,000? [] Yes [ ] No
Court Jurisdiction: (Check One) [] Limited Civil [] Unlimited Civil
ITEMS CLAIM AMOUNT
1. $
2 $
3. $
4 $
TOTAL AMOUNT | $

WARNING: IT IS A CRIMINAL OFFENSE TO FILE A FALSE OR FRAUDULENT CLAIM (Penal Code Section 72 and 550)

| have read the matters and statements made in the above claim and | know the same to be true of my own knowledge,
except to those matters stated upon information and belief and as to such matters | believe the same to be true. | certify
under penalty of perjury that the foregoing is TRUE and CORRECT.

Signed this 15 day of  April , 20 24

Claimant’s Signature

Government Code Section 945.6 provides that, with limited exceptions, any suit brought against a public entity must be
commenced:

(1) If written notice is given of a denial of claim in accordance with Section 913, not later than six months after the date
such notice is personally delivered or deposited in the mail.

(2) If written notice is not given of a denial of claim in accordance with Section 913, within two years from the accrual of
the cause of action.
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/w VG lley water Clean Water » Healthy Environment ¢ Flood Protection

June 5, 2024

Kent Phan
3303 Mt. Vista Dr.
San Jose, CA 95127

Re: Receipt of Claim — L2340017
Dear Mr. Phan:

We received your claim regarding the property damage resulting from the oak tree that fell on May
15, 2024.

We are currently investigating the claim and will notify you of our findings.

If you have any questions, please don't hesitate to contact me at (408) 630-2652 or at
Idennis@valleywater.or

Sincerely,
DocuSigned by:
(i Denmis
— A16A1D1E4B75476...
Lilian Dennis
Management Analyst I
Risk Management Unit

Santa Clara Valley Water District | 5750 Almaden Expressway, San Jose, CA 95118-3686 | (408) 265-2600 | www.valleywater.org z"B
30
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Valley Water

CLAIM AGAINST THE SANTA CLARA VALLEY WATER DISTRICT
California Government Code Sections 900 and following

Page 1 of 2

Clerk of the Board’s Date Stamp

The completed form can be mailed, sent electronically
or hand delivered. Mail or deliver to:

Clerk of the Board

Santa Clara Valley Water District-HQ
5700 Almaden Expressway

San Jose, CA 95118

Or submit the completed form electronically to:
clerkoftheboard@valleywater.org

For SCVWD Use Only

Date Received: 06/04/24

ROUTING

(] Via U.S. Mail

W CEO

[] Hand Delivered

(W District Counsel

_I:I Email

[ Risk Management

[ ] Other:

[l COB

W _BOD (District #): 6

With certain exceptions, claims for personal injury or property damage MUST be filed within six months of the incident giving
rise to the claim. Claimant must complete each section. If information is unknown, write “unknown” in the appropriate box. Please
use additional pages if necessary. Please attach itemized receipts, witness statements, photos and all other documentation that you

believe will be helpful to process your claim. Claimant MUST sign and date the form; see last page.

Name of Claimant KENT PHAN

Email Address:kentphan408@gmail.com

Address of Claimant: City: State: Zip:
3303 MT VISTA DR. SAN JOSE CA 95127
Address to which Notices should be sent, if different from above: | City: State: Zip:

Home Phone Number:
408 251 2296 408 416 7081

Cell Phone Number:

Work Phone Number:
408 717 8224

Is this claim being filed on behalf of a minor?

[] Yes | No

Relationship to the minor:

If so, please indicate minor’s date of birth:

Date and time of incident or loss:

Location of incident or loss (address):

[]Yes

[l No

Is there a police report?

If Yes, Police Report Case #:

The tree fell into back of the house roof and patio.

Describe how the incident or loss happened, and the reason you believe the Santa Clara Valley Water District is
responsible for your damages (Please attach additional sheets if necessary):
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A CLAIM AGAINST THE SANTA CLARA VALLEY WATER DISTRICT
”’“‘\./ California Government Code Sections 900 and following
Page 2 of 2

Valley Water

In detail, describe the damage or injury (Please attach additional sheets if necessary):
Damaged parts of the roof, and back patio.

List Name(s) and contact information of any witness(es) or District employee involved (if any):

DAMAGES CLAIMED: Basis for computation of amounts claimed (include copies of bills, invoices, estimates, receipts,
photos, police case # or other documentation.) Note: If your claim is more than $10,000, you need not fill in an amount,
but must state whether jurisdiction for the claim would be in the Limited Jurisdiction (up to $25,000) or Unlimited
jurisdiction of the Superior Court.

Is the amount of the claim under $10,000? M Yes [ ] No
Court Jurisdiction: (Check One) [] Limited Civil [] Unlimited Civil
ITEMS CLAIM AMOUNT
1.Dwelling $4283.68
2 OTHER STRUCTURE $313.02
3. $
4. $
TOTAL AMOUNT |$4596.70

WARNING: IT IS A CRIMINAL OFFENSE TO FILE A FALSE OR FRAUDULENT CLAIM (Penal Code Section 72 and 550)

| have read the matters and statements made in the above claim and | know the same to be true of my own knowledge,
except to those matters stated upon information and belief and as to such matters | believe the same to be true. | certify
under penalty of perjury that the foregoing is TRUE and CORRECT.

Signed this kentphar day of 6/2 , 20 24

Claimant’s Signature

Government Code Section 945.6 provides that, with limited exceptions, any suit brought against a public entity must be
commenced:

(1) If written notice is given of a denial of claim in accordance with Section 913, not later than six months after the date
such notice is personally delivered or deposited in the mail.

(2) If written notice is not given of a denial of claim in accordance with Section 913, within two years from the accrual of
the cause of action.
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David Morse & Associates

DMA

VENBROOK

National Mail Processing Center:

P. O. Box 26004
Glendale, CA 91222-6004
Phone: 800-649-7602

Insured:
Property:

Home:
Claim Rep.:
Company:

Estimator:

Company:

Claim Number:

Date Contacted:

Date of Loss:

Date Inspected:

Date Est. Completed:

Price List:

Estimate:

CAHO-00239182

KENT PHAN Cell:  (408) 416-7081

3303 Mount Vista Dr E-mail: kentphan408@gmail.com

San Jose, CA 95127-4845

3303 Mount VistaDr

San Jose, CA 95127-4845

Carmelita Bush E-mail: cbush@mercuryinsurance.com

California Automobile Insurance

Bonita Alanis
David Morse & Associates

Policy Number : |

Type of Loss: Other

5/20/2024 2:58 PM

5/15/2024 12:00 AM Date Received:  5/14/2024 11:00 PM
5/22/2024 11:00 AM Date Entered:  5/20/2024 1:52 PM
5/29/2024 2:50 PM

CASB8X_MAY?24
Restoration/Service/Remode
KENT_PHAN1
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DMA David Morse & Associates

National Mail Processing Center:
P. O. Box 26004

Glendale, CA 91222-6004
Phone: 800-649-7602

NOTE: This estimate does not confirm coverage or guarantee or imply acceptance of liability.

This estimate represents our scope and estimate for repair of the damages that were visible on the date of
inspection. If you believe that we have not addressed all of the damage related to this loss, please notify us
immediately. No supplemental or additional payments will be issued for repairs beyond the scope or
pricing of this estimate without our prior approval. Y ou must provide us the opportunity to inspect the
proposed changes or supplements to determine if any additional payment will be applicable, prior to the
commencement of repairs/replacement.

Repairs to your damaged property should be made by a contractor of your choice. Contractors are
selected/hired by you; the contract for repairsis between you and the contractor. We do not guarantee the
work of any contractor. We encourage you to be an informed consumer when selecting and screening an
appropriate contractor.

Please provide this estimate to the contractor who you select to complete the repairs, and if there are any
discrepancies, please have the contractor contact us immediately.

Y our policy may provide Replacement Cost Coverage for replacement/repairs, in accordance with the
conditions of your policy. Please review your policy or speak with your Claims Representative for further
details.

In determining depreciation and the Actual Cash Value for structural repairs, we utilize depreciation tables
integrated into Xactimate® estimating software. These tables are based on the average life expectancy of
housing components and are derived from information compiled by the National Association of Home
Builders.

Thank you for being a Mercury customer. We appreciate the opportunity to serve you.

In order to comply with California Fair Claims Settlement Practices Regulations, Section 2695.9(f):
Depreciation has been cal culated based on condition and stated age of the property and applies only to
property normally subject to repair and replacement during the useful life of the property. Section
2695.9(f) (1): The expense of labor necessary to repair, rebuild or replace covered property is not a
component of physical depreciation and shall not be subject to depreciation or betterment. Therefore, any
applicable depreciation has been applied to the material cost only.

FOR YOUR PROTECTION CALIFORNIA LAW REQUIRES THE FOLLOWING TO APPEAR ON
THISFORM OR OTHER EXPLANATORY WORDS OF SIMILAR MEANING. ANY PERSON WHO
KNOWINGLY PRESENTS FALSE OR FRAUDULENT CLAIM FOR THE PAYMENT OF A LOSS IS
GUILTY OF A CRIME AND MAY BE SUBJECT TO FINES AND CONFINEMENT IN STATE
PRISON. CA INS. CODE §1871.2; CA INS. CODE 81879.2

KENT_PHAN1 5/29/2024 Page: 2
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DM A David Morse & Associates

VENBROOK National Mail Processing Center:
P. O. Box 26004
Glendale, CA 91222-6004
Phone: 800-649-7602

KENT PHANI1
Main Level

21" 3"

T —— Patio

Height: Sloped

336.56 SF Walls

301.21 SF Ceiling

5 wollle & 637.76 SF Walls & Ceiling 296.32 SF Floor
e’ 10" et - :
E o =E6 32.92 SY Flooring 36.83 LF Floor Perimeter
] ; X SRR i =i 56.23 LF Ceil. Perimeter
b4 . .
— 12—y
Missing Wall - Goes to Floor 5'8"X6'8" Opens into Exterior
Missing Wall - Goes to Floor 5'7"X6'8" Opens into Exterior
Missing Wall - Goes to Floor 5'5"X6'8" Opens into Exterior
Missing Wall - Goes to Floor 2'6"X6'8" Opens into Exterior
Missing Wall 14'2" X7 Opens into Exterior
QUANTITY UNIT TAX RCV AGE/LIFE COND. DEP % DEPREC. ACV
Paint line items are under "Patio Cover" for accurate measurements.
Totals: Patio 0.00 0.00 0.00 0.00
Level 2
Main Roof
2108.76 Surface Area 21.09 Number of Squares
222.84 Total Perimeter Length 107.50 Total Ridge Length
QUANTITY UNIT TAX RCV AGE/LIFE COND. DEP % DEPREC. ACV
1. Prime & paint exterior fascia - wood, 4"- 6" wide
6.33LF 2.60 0.13 16.59 15/15 yrs Avg. 80% [M] (1.11) 15.48
2. R&R Fascia - 2" x 6" - softwood - re-sawn
6.33LF 9.86 2.58 65.00 15/150 yrs Avg. 10% (2.75) 62.25
3. Paint exterior fascia - 1 coat - wood, 4"- 6" wide
5.17LF 1.74 0.08 9.08  15/15yrs Ave.  80% [M] (0.66) 8.42
4. R&R 2" x 6" lumber (1 BF per LF)
3.00LF 5.19 0.29 15.86 0/150 yrs Avg. 0% (0.00) 15.86
Damaged roof rake framing.
KENT PHANI1 5/29/2024 Page: 3
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DM A David Morse & Associates

VENBROOK National Mail Processing Center:
P. O. Box 26004
Glendale, CA 91222-6004
Phone: 800-649-7602

CONTINUED - Main Roof

QUANTITY UNIT TAX RCV AGE/LIFE COND. DEP %  DEPREC. ACV
5. R&R Sheathing - plywood - 1/2" CDX
32.00 SF 3.19 2.28 104.36  15/150 yrs Avg. 10% (2.43) 101.93
remove and replace to replace damaged rake framing.
6. Roofing felt - 15 1b.
0.50SQ 43.69 0.50 22.35 10/20 yrs Avg. 50% (2.66) 19.69
7. Remove Laminated - comp. shingle rfg. - w/out felt
0.50SQ 99.47 0.00 49.74 0/30 yrs Avg. NA (0.00) 49.74
8. Laminated - comp. shingle rfg. - w/out felt
0.67 SQ 300.88 9.01 210.60 10/30 yrs Avg. 33.33% (32.04) 178.56

Component RFG300 from this line item was priced by ITEL Asphalt Shingle Pricing (ASP) on 28 May 2024. See attached document for more

details.

The roof waste % is not available. The calculation contains values that may result in an inaccurate waste %.

9. R&R Drip edge

29.08LF 3.78 3.16 113.08 10/35 yrs Avg. 28.57% (9.64) 103.44
Sheathing has to be removed to replace rake framing
10. Prime & paint exterior soffit - exposed rafters
21.75SF 4.76 2.20 105.73 15/15 yrs Avg. 80% [M] (18.79) 86.94
The damaged section
11. Paint exterior soffit - exposed rafters - 1 coat
21.75SF 3.11 1.33 68.97  15/15yrs Ave.  80% [M] (11.31) 57.66
The unaffected side, paint to match
Totals: Main Roof 21.56 781.36 81.39 699.97
) SRk H_ Patio Cover
415.92 Surface Area 4.16 Number of Squares
Patio Cover E: 82.28 Total Perimeter Length
F P
A 1
QUANTITY UNIT TAX RCV AGE/LIFE COND. DEP % DEPREC. ACV
12. Fluorescent light fixture - 2' & 4' - Detach & reset
2.00EA 108.51 0.00 217.02 0/NA Avg. 0% (0.00) 217.02
13. R&R Sheathing - plywood - 1/2" CDX
415.92 SF 3.19 29.63 1,356.42  15/150 yrs Avg. 10% (31.61) 1.324.81
KENT PHANI 5/29/2024 Page: 4
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David Morse & Associates

DMA

VENBROOK

National Mail Processing Center:
P. O. Box 26004

Glendale, CA 91222-6004
Phone: 800-649-7602

CONTINUED - Patio Cover

QUANTITY UNIT TAX

RCV AGE/LIFE

COND. DEP %

DEPREC.

ACV

Sheathing has multiple areas of damage due to tree impact. Full replacement due to impact and inability to place new rolled roofing on old surface.

14. R&R 2" x 4" lumber (.667 BF per LF)

31.00LF 477 1.98 149.85 15/150yrs Avg. 10% (2.11) 147.74
Patio has an original framing break 10'4 feet in towards the center. Estimated to replace the affected framing members.
15. Seal the surface areaw/latex based stain blocker - one coat
415.92 SF 0.92 3.90 386.55 15/15yrs Avg. 80% [M] (33.27) 353.28
Underside of patio sheathing.
16. Paint the surface area - one coat
415.92 SF 1.03 8.19 436.59 15/15yrs Avg. 80% [M] (69.87) 366.72
17. Remove Roll roofing
4.16 SQ 74.44 0.00 309.67 0/20 yrs Avg. NA (0.00) 309.67
18. Roll roofing
4.16 SQ 145.94 35.30 642.41 15/20 yrs Avg. 75% (282.39) 360.02
Totals: Patio Cover 79.00 3,498.51 419.25 3,079.26
Total: Level 2 100.56 4,279.87 500.64 3,779.23
Fence
QUANTITY UNIT TAX RCV AGE/LIFE  COND. DEP % DEPREC. ACV
19. Wood fence dat - Detach & reset
12.00 EA 8.38 0.03 100.59 0/NA Avg. 0% <0.00> 100.59
20. R&R Wood fencerail - 2" x 4" x 8
3.00EA 47.72 541 148.57 2/12 yrs Avg. 16.67% <9.62> 138.95
Threerails were cut to move the fence out of the way to get to the tree.
21. Stain - wood fence/gate
48.00 SF 1.29 1.40 63.32 2/15yrs Avg. 13.33% <1.98> 61.34
stain detached planks and new framing rails.
Totals. Fence 6.84 312.48 11.60 300.88
Lineltem Totals: KENT_PHAN1 107.40 4,592.35 512.24 4,080.11
[%] - Indicates that depreciate by percent was used for thisitem
[M] - Indicates that the depreciation percentage was limited by the maximum allowable depreciation for thisitem
KENT_PHAN1 5/29/2024 Page: 5
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Dm David Morse & Associates

VENBROOK (01 National Mail Processing Center:

P. O. Box 26004

Glendale, CA 91222-6004

Phone: 800-649-7602

Additional Charges Charge
California Lumber Assessment Fee 4.35
Additional Charges Total $4.35

Grand Total Areas:

336.56 SFWals
296.32 SF Floor
0.00 SFLongWall

296.32 Floor Area
944.74 Exterior Wall Area

2,524.68 Surface Area
107.50 Total Ridge Length

301.21 SF Ceiling
32.92 SY Flooring
0.00 SF Short Wall

315.21 Total Area

71.50 Exterior Perimeter of

Wals

25.25 Number of Squares
0.00 Total Hip Length

637.76 SF Wallsand Ceiling
36.83 LF Floor Perimeter
56.23 LF Ceil. Perimeter

336.56 Interior Wall Area

305.12 Total Perimeter Length

Coverage Item Total % ACV Total %
Dwelling 4,279.87 93.20% 3,783.04 92.62%
Other Structure 312.48 6.80% 301.42 7.38%
Personal Property 0.00 0.00% 0.00 0.00%
Water Back Up and Sump Discharge or 0.00 0.00% 0.00 0.00%
Overflow

Limited Fungi, Other Microbes or Rot 0.00 0.00% 0.00 0.00%
Total 4,592.35 100.00% 4,084.46 100.00%

KENT_PHAN1

38
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_D—m David Morse & Associates

VeNBROOK CoM National Mail Processing Center:
P. O. Box 26004
Glendale, CA 91222-6004
Phone: 800-649-7602

Summary for Dwelling

Line Item Total 4,179.31
California Lumber Assessment Fee 381
Subtotal 4,183.12
Material Sales Tax 100.56
Replacement Cost Value $4,283.68
Less Depreciation (500.64)
Actual Cash Value $3,783.04
Less Deductible (2,500.00)
Net Claim $1,283.04
Total Recoverable Depreciation 500.64
Net Claim if Depreciation is Recover ed $1,783.68
Bonita Alanis

KENT_PHAN1 5/29/2024 Page: 7
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_D—m David Morse & Associates

VeNBROOK CoM National Mail Processing Center:
P. O. Box 26004
Glendale, CA 91222-6004
Phone: 800-649-7602

Summary for Other Structure

Line Item Total 305.64
California Lumber Assessment Fee 0.54
Subtotal 306.18
Material Sales Tax 6.84
Replacement Cost Value $313.02
Less Non-recoverable Depreciation <11.60>
Actual Cash Value $301.42
Net Claim $301.42
Bonita Alanis
KENT_PHAN1 5/29/2024 Page: 8
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DMA

VENBROOK

David Morse & Associates

National Mail Processing Center:
P. O. Box 26004

Glendale, CA 91222-6004
Phone: 800-649-7602

Recap of Taxes

Material Sales Tax (9.375%)

Storage Rental Tax (9.375%)

Lineltems 107.40 0.00

Additional Charges 0.00 0.00

Total 107.40 0.00
KENT_PHAN1

41
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Dm David Morse & Associates

VENBROOK (01 National Mail Processing Center:

P. O. Box 26004

Glendale, CA 91222-6004

Phone: 800-649-7602

Estimate: KENT_PHAN1

Area: Level 2
Main Roof

Coverage: Dwelling
Patio Cover

Coverage: Dwelling

Recap by Room

Area Subtotal: Level 2

Coverage: Dwelling
Fence

Coverage: Other Structure

Subtotal of Areas

Coverage: Dwelling
Coverage: Other Structure

Total

KENT_PHAN1

42

100.00%

100.00%

100.00%

100.00%

93.19%
6.81%

759.80 16.94%
759.80
3,419.51 76.24%
3,419.51
4,179.31 93.19%
4,179.31
305.64 6.81%
305.64
4,484.95 100.00%
4,179.31
305.64
4,484.95 100.00%
5/29/2024 Page: 10
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Dm David Morse & Associates

VeNBROOK CoM National Mail Processing Center:
P. O. Box 26004
Glendale, CA 91222-6004
Phone: 800-649-7602

Recap by Category with Depreciation

ltems RCV Deprec. ACV

GENERAL DEMOLITION 829.42 829.42
Coverage: Dwelling @ 98.38% = 816.01
Coverage: Other Structure @ 1.62% = 13.41

FENCING 230.31 9.62 220.69
Coverage: Other Structure @ 100.00% = 230.31

FRAMING & ROUGH CARPENTRY 1,154.54 36.15 1,118.39
Coverage: Dwelling @ 100.00% = 1,154.54

LIGHT FIXTURES 217.02 217.02
Coverage: Dwelling @ 100.00% = 217.02

PAINTING 1,069.60 136.99 932.61
Coverage: Dwelling @ 94.21% = 1,007.68
Coverage: Other Structure @ 579% = 61.92

ROOFING 925.06 326.73 598.33
Coverage: Dwelling @ 100.00% = 925.06

SOFFIT, FASCIA, & GUTTER 59.00 275 56.25
Coverage: Dwelling @ 100.00% = 59.00

Subtotal 4,484.95 512.24 3,972.71

Permits and Fees 4.35 4.35
Coverage: Dwelling @ 87.59% = 381
Coverage: Other Structure @ 12.41% = 0.54

Material Sales Tax 107.40 107.40
Coverage: Dwelling @ 93.63% = 100.56
Coverage: Other Structure @ 6.37% = 6.84

Total 4,596.70 512.24 4,084.46

KENT_PHAN1 5/29/2024 Page: 11
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MERCU RY P.O. Box 10730
A NSNS Sarta Ana, CA 927110730

May 31, 2024

KENT PHAN
3303 MOUNT VISTA DR
SAN JOSE, CA 95127-4845

RE: OUR INSURED: Kent Phan
OUR CLAIM NUMBER: CAHO-00239182
DATE OF LOSS: MAY 15, 2024

Dear Kent Phan:

We issued a digital payment in the amount of $1,271.44 and $11.60 for the dwelling damage and
$301.42 for the fence/other structures damage.

Payment for damage you sustained to your home and/or a covered other structure as a result of this
loss is included and is based upon the enclosed structural repair estimate.

Your homeowners policy deductible has been applied to the total damages where it is applicable.
Please refer to the following section of your policy:

DEDUCTIBLE

Unless otherwise noted in this policy, the following deductible provision applies:
Subiject to the policy limits that apply, we will pay only that part of the total of all loss payable

under Section | that exceeds the deductible amount shown in the Declarations.

Depreciation was applied to your structural repair estimate and/or personal property inventory.
Depreciation applied to building materials is determined based upon the age and condition of the
building materials at the time of loss. Depreciation applied to personal property is based upon age,
condition and obsolescence.

Please see the following breakdown of our payment

Dwelling: $4,283.68
Other Structures: $313.02
Less Recoverable depreciation: ($500.64)
Less Non-recoverable depreciation: ($11.60)
Less Deductible : ($2,500.00)
Total: $1,584.46

C336P 09/2019
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REPLACEMENT COST
Your policy may provide replacement cost coverage for repairs or replacement. To qualify for
replacement cost, the damaged property must be repaired or replaced. Payments made before the
repair or replacement are based on actual cash value. Actual cash value is the amount it would take to
repair, rebuild, or replace the affected material or items, less a fair and reasonable deduction for
physical depreciation based upon age, condition and/or obsolescence at the time of loss.

To make a claim for recoverable depreciation under replacement cost, repairs or replacement must be
completed within 12 months from the date of our payment for actual cash value. However, if the loss or
damage relates to a state of emergency as defined in Section 8558 of the California Government Code,
to make a claim for recoverable depreciation under replacement cost, repairs or replacement must be
completed within 36 months from the date of our payment for actual cash value. Upon a showing of
good cause, limited extensions may be granted pursuant to the terms of the policy. When repairs are
completed or items are replaced, please forward any receipts or invoices.

If the repair or replacement costs have exceeded the actual cash value settlement, you will qualify for
replacement cost coverage up to the replacement cost value estimated. The coverage cannot exceed
the recoverable amount withheld for depreciation. We may require that the repairs be re-inspected as
part of our evaluation for replacement cost coverage.

AUTHORIZATION FOR REPAIR
The repairs to your damaged property may be made by a contractor of your choice. We may
recommend a contractor, but you have the right to select a repair individual or entity. Only you can
authorize a contractor to proceed with work on your property. While we want you to receive quality work
to restore your damaged property, we cannot guarantee the quality of workmanship or the timeliness of
your chosen contractor. If you accept our recommended or suggested contractor, we shall cause the
damaged property to be restored to no less than its condition prior to the loss and repaired in a manner
which meets accepted trade standards for good and workmanlike construction at no additional cost to
you other than as stated in the policy or as otherwise allowed by law.

Should the cost to restore your home or other property exceed the amount approved, you will need to
contact California Automobile Insurance Company prior to incurring any supplemental costs as
additional inspection(s) or further investigation may be needed prior to our approval of any additional
claim-related costs.

It is our intention to pursue recovery of your damages from another party involved in your loss. You will
be notified of the results of our efforts.

As we have paid for the damages to your property, please be advised that your policy states:

G. Subrogation

An "insured" may waive in writing before a loss all rights of recovery against any person. If not
waived, we may require an assignment of rights of recovery for a loss to the extent that payment
is made by us.

If an assignment is sought, an "insured" must sign and deliver all related papers and cooperate
with us.
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Subrogation does not apply to Coverage F or Paragraph C. Damage to Property of Others
under Section Il — Additional Coverages.

Specifically, this means that the Company has the right to pursue recovery for any payment it makes
against any person or organization that may be responsible for the loss. You cannot pursue any
separate claims for any damage or loss to property or loss of use of property in any court (including
small claims court) without the written consent of the Company. If you do file suit it could result in the
Company losing its subrogation rights, which in turn could result in the Company pursuing you for
reimbursement of its subrogation rights. We also ask that you do not settle any claim for property
damage or sign any release or settlement agreement pertaining to any damage or loss to property or
loss of use of property arising from this accident, as this too could result in the Company pursuing you
for reimbursement of its subrogation rights.

However, you do have the right to pursue any claims for personal injuries sustained in this loss without
the consent of the Company, so long as the claim does not include any claim for property damage,
property loss or loss of use of property.

As of the date of this letter, we are closing your claim.

California law requires that we notify you of the time limits that apply to your claim. Please refer to the
following section of your policy:

SECTION | - CONDITIONS

H. Suit Against Us
No action can be brought against us unless there has been full compliance with all of the terms
under Section | of this policy and the action is commenced within one year after the date of loss.

If the loss is related to a state of emergency, as defined in Section 8558 of the California
Government Code, no action can be brought against us unless there has been full compliance
with all of the terms under Section | of this policy and the action is commenced within 24 months
after the date of loss.

If the loss is related to a state of emergency, as defined in Section 8558 of the California Government
Code, the time limit to bring suit is 24 months a<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>